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The Republic of China is a humanitarian aid provider that fulfills its international
obligations and contributes to the global community by extending compassionate
medical assistance to other countries. It has devoted its globally recognized healthcare
capabilities to international medical cooperation. The Medical Cooperation Program
in the Pacific Allies and Friendly Countries, which has enabled the ROC to enhance
people’s welfare in partner nations through assisting with medical capacity-building
and development, is a remarkable example of successful collaboration in this field.

The program is a joint effort by the Ministry of Foreign Affairs, Ministry of Health
and Welfare, hospitals, and nongovernmental organizations. It aims to train healthcare
workers and improve healthcare quality and the overall medical environment in
participating nations. The program covers mobile medical missions, the establishment
of health centers, international medical training, and patient referrals. It stresses
preventive care, offers public health education, and aims to help curb infectious
disease and epidemics. Further, to buttress its international medical assistance efforts,
the ROC is bringing together the strengths of various sectors to establish a healthcare
cooperation information platform.

| am delighted that the School of Medicine for International Students, founded
in 2013 for the benefit of our diplomatic partners, has been such a success. On July
28, 32 students from 12 countries participated in a White Coat ceremony, signaling
the beginning of their clinical training under this program. When program associates
return to their home countries, they will be empowered to direct their expertise
toward the welfare of their people. We anticipate a resultant rise in healthcare
standards in these countries. ROC medical cooperation with other countries is
gradually bearing fruit and creating a way to a bright, healthy future for its diplomatic
partners and other friendly nations.

This special report, published by Taipei Medical University’s Shuang Ho Hospital,
tells the experiences and accomplishments of the Medical Cooperation Program in
the Pacific Allies and Friendly Countries. It also introduces the society and culture of
participating nations, highlights the selfless contributions of participating ROC hospitals
and medical practitioners, and shows ROC participants’ concern for and interactions
with the citizens of partner countries. The words contained within conjure up vivid
images and scenes that reflect genuine emotions and, we hope, will strike a chord in
your heart. | am certain that this will inspire a greater sense of mission among medical
and health experts engaged in international medical cooperation.

The Ministry of Health and Welfare and medical staff at partner hospitals have
made important contributions to ROC diplomatic partners, friendly nations, and
countries around the world. Their steadfast commitment has brought the ROC into
the international spotlight and garnered it worldwide recognition. On behalf of the
Ministry of Foreign Affairs, | would like to express our admiration and appreciation
to them. Moreover, we welcome broader participation in our efforts by medical
practitioners, humanitarian organizations, and hospitals at home and abroad.
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Taiwan has promoted medical care without borders for many years, and
continues to undertake many medical and public health assistance operations. In
compliance with the medical diplomacy policy of the Ministry of Foreign Affairs, the
Ministry of Health and Welfare has implemented bilateral medical programs in Asia-
Pacific areas since 2004. In addition to directing each designated hospital to assist our
allies in improving their public health services and medical care quality, the Ministry
of Health and Welfare also encourages medical technology and academic institutions
to undertake exchanges with our allies. The cumulative hard work invested in these
exchanges has laid excellent foundations for diplomacy; it has also improved health
and environmental hygiene, adding considerably to the well-being of these countries’
citizens.

We are not alone on this international medical aid road. There are many
designated health professionals who share our aims and ideals, and their professional
efforts are converted to smiles on the faces of our allies’ citizens. So in this special
report we can share our Ministry’s deep sense of gratification at the hard work and
efforts of Taiwan’s medical staff working abroad. We hope that the torch of their
courage and dedication will be passed on each year to the new staffs who undertake
this difficult path. This will allow us to leverage our resources for the greatest good,
and even for the greatest brotherhood: the community of nations that join forces for
health.
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Taiwan Health Centre has been established in National Referral Hospital Honiara Solomon Islands since
2007, while | was the CEO of NRH. Taiwan Health Centre is the key channel in health field between Solomon
Islands and R.O.C (Taiwan). It plays important role in many areas, including public health, clinical service,
medical personnel capability building, maternal and child health, nursing skills training, diabetes mellitus
training, parasite prevention and treatment.

From my perspective, it helps our country a lot and effective. Take humanitarian aid mission as example,
several years ago our patients suffered from serious illness and they could not take flight to neighbor
countries for treatment. We decided to call our friends in Kaohsiung Taiwan to seek any possible assistance;
they assembled a medical team and came to Honiara in very short time. It is heartwarming action.

Apart from that, the parasite prevention and treatment project is an imperative work here. Taiwan
Health Centre noticed that neglected tropical disease was not addressed by other health organizations in
Solomon Islands. From 2009, they started to do field researches included parasites screening in school-aged
children and treatment. While they released the prevalence rate of parasite infection, that was an amazed
data. It made us to review our policy and set up a Solomon Islands Neglected Tropical Disease Task Force.

Furthermore, Taiwan government also arranged mobile medical team to visited rural areas in Solomon
Islands. Our country is an archipelago, 85% citizens lived in remote areas. Unfortunately, we did not have
enough man power to provide medical service to these lived far from cities. Taiwan medical team collaborates
with MHMS to arrange medical tours to those villages to serve patients, which is a great assistance.

In conclusion, on behalf of Ministry of Health and Medical Service of Solomon Islands | would like to
express our thanks to Taiwan government for such helpful assistance and kind arrangement.
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| would like to express my deepest gratitude to Chung Shan Medical University Hospital (CSMUH)
for your long term support of collaboration on improving the quality of medical and public health
services in Tuvalu.

The Ministry of Health (MoH) has been implementing significant health sector reforms,
aimed at strengthening health service delivery in order to improve the health status of Tuvalu. As
our cooperating partner, | hope that CSMUH will continue to implement Taiwan Medical Program
and work together to improve health service delivery to our people.
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Hon Gregorio Ngirmang, Minister of Health

Palau is an island country located in the western Pacific Ocean, only four hours away from
Taiwan. Palau also is the one of only few countries that has Taiwan Medical Program. As Minister
of Health, | am pleased to share my feeling about our wonderful experience with Taiwan Medical
Program.

Taiwan Medical Program, which is sponsored by Ministry of Health and Welfare, the
government of Republic of China, is conducted by Shin Kong Hospital. Back to 2007, Ministry of
Health and Shin Kong Hospital started a long and positive relationship, which whose impact on our
healthcare system is immeasurable. Support from Shin Kong which included sending annual medical
missions, short-term medical specialists, providing donations and training for our medical personnel.

Moreover, Shin Kong expanded their healthcare service from acute phase to preventive
approach in 2014, when we opened the Nutrition Center in Belau National Hospital. This year, we
also launched the Healthy Promotion program at Meyuns Elementary School (MES) that included
providing a healthy lunch program, health promotion classes aimed at reducing Non-Communicable
Diseases (NCDs) by encouraging the students to have a healthy lifestyle through better diet, exercise,
and health education. Shin Kong has made a tremendous impact on lives of the children, their
parents, teachers and their community.

In regards to our medical referral program with Shin Kong Hospital, many of our patients feel
warmly treated and have high praise for the program. There have been many examples of patients
who have had challenging medical conditions, and were beginning to lose hope. Yet, thanks to Shin
Kong, miracles do happen, and as a result, many Palauans have been saved and are living happy
and healthy lives. Nothing gives me more happiness as a Minister than to see Palauan families and
relatives gather at airport waiting for their loved ones return home in good health and high spirits
after receiving such good care at Shin Kong Hospital.

Simply put, Shin Kong has made a difference in so many lives. Whether it is a patient returning
home safely to his family, nutritional counseling in our hospital, or encouraging healthy lifestyles in
our children and their communities; the Taiwan Medical Program has been there for us. It's more
than a medical exchange program, we are and will always be family.
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Jia-Ying Du
International Medical Services Center

The Republic of the Marshall Islands is located in the north of the equator near the Pacific
Ocean. Situated between Hawaii and Guam, it has a four hour time difference from Taiwan. Majuro,
the capital and the largest city of the country, is shaped like a half-moon. The Marshall Islands is
named after the British explorer, John Marshall, who first visited the islands in 1788. The island’s
unique culture is heavily influenced by Japan, who colonized these islands after Germany. The
charming archipelago nation has endless beautiful scenery that impresses its visitors, however the
high air traffic cost and restrictions imposed by local habitants has limited its tourism business.

The unigue atmosphere and culture can be experienced everywhere throughout the island,
from large buildings like the airport to the residences of the Marshallese. Despite the warm
sunshine, blue sky, swaying coconut trees, and dazzling glimmers of the turquoise ocean, the most
memorable sight is the sincere, kind, and pleasant smiles of the local habitants.

In the late 90s, a formal diplomatic relationship was established between the Republic of
China, Taiwan and the Marshall Islands. Taiwan actively promoted constructions on the islands to
improve the people’s quality of life and well-being. In addition to establishing an experimental farm,
instructing the locals about farming techniques, and importing advanced breeding technologies,
Taiwan also established symbolic structures such as the International conference Center and
the Presidential Office. In addition, Taiwan has a very important interventional program, the
annual Taiwan Health Center Project in the Marshall Islands, which is jointly commissioned by the
Ministry of Foreign Affairs and the Ministry of Health and Welfare. The mission aims to provide
borderless humanitarian and borderless care so the local habitants can enjoy a healthy and hygienic
environment, thereby fulfilling Taiwan’s social and national responsibility as a democratic state.

In conclusion, | wish all Marshallese health and happiness.
KOMMOL TATA
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Dr. Fei-Peng Lee
Superintendent of Shuang Ho Hospital

Since its establishment,
Shuang Ho Hospital has
collaborated with the Taiwan
" International Health Care
| Assistance Program. The hospital
has sent short-term Touring
Medical Teams and Clinical
Medical Teams to countries such
as northern Thailand, Haiti, and
the Republic of the Marshall
Islands. Since 2013, the hospital
has accepted the commission given by the Ministry of Health and Welfare to develop the Taiwan
Health Center Project in the Marshall Islands. The project has been operating for more than 2 years
and has steadily completed many of its goals. Although the project has yet to establish a strong
influence in the Marshall Islands, Shuang Ho Hospital is dedicated to understand the needs of the
government and its people by thoroughly studying local dietary environment and promoting public
health education in order to improve the health and living conditions of local residents.

During the 2 years of developing the Taiwan Health Center Project, Shuang Ho Hospital has
deployed a registered nurse and implemented programs for medical personnel training, health
development, teenage health care, public health lectures, short-term medical missions, and
collaborations in international hygiene. In addition to enhancing the welfare of the people, the
hospital also maintains good relations with the local government and has signed a memorandum
with the Ministry of Health. Furthermore, Shuang Ho Hospital has become a sister hospital of
the Majuro Hospital, the largest hospital in the Marshall Islands. This strengthens academic and
healthcare exchanges between the two countries’ healthcare systems and establishes a positive
diplomatic relation between the two nations.

In addition to undertaking the contracts and resources of the last 2 years, the project’s focus
for this year includes integrating the experience and implementation of the project. Moreover, with
the support of Taipei Medical University’s 3 affiliated hospitals (Taipei Medical University Hospital,
Wan Fang Hospital and Shuang Ho Hospital), the project will address key medical and hygiene issues
in the Marshall Islands and provide various services such as short term medical missions, touring
medical teams, health screening and counseling, health education and promotion, establishing a
platform for patient information management, medical personnel training, and transferring patients
to Taiwan for medical treatment. In line with governmental policies and the Ministry of Health and
Welfare assignments, the project will assist with bilateral hygiene cooperation and communication,
coordination and integration for multilateral health cooperation in order to establish a solid alliance
between Taiwan and the Marshall Islands to fulfill the mission of improving the quality of medical
care for the local people.

Shuang Ho Hospital is honored to launch the third year of the Taiwan Health Center Project.
The hospital will hold the ambition of medical care without borders and participate in the health
care services of the Marshall Islands. In addition, the hospitals will maintain friendly interactions
with local NGOs and the World Health Organization to join efforts and establish a solid foundation in
the Marshall Islands-to-provide.comprehensive living and health care, improve medical environment,
and truly achieve the vision of cooperating without borders and global outreach.

12
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Hospital Administrator
Ministry of Health

The Republic of the Marshall Islands Ministry of Health (MOH) and Taiwan Republic of China
(ROC) Health Center established a relationship in 2008 when Taiwan Republic of China (ROC) Health
Center became part of the Ministry of Health.

The Taiwan Health Center is an indispensable medical care partner that provides a wide range
of assistance that includes medical service and community health prevention programs. The Taiwan
Center and its staff on islands and also from Taiwan have collaborated with the MOH staff by working
together on parasite screening, diabetes screening and BMI measurement for school students.

The Taiwan Health Center offers many professional courses such as clinical care, diabetes
prevention, hypertension care, heart disease, wound care and teacher training as well. Other areas
the Taiwan Health Center is involved in are; providing physicians, nurses, rehabilitation and medical
specialist to the Taipei Shuang Ho hospitals for professional training. After completing the training
they return with professional medical skills that they could provide to the people of the Marshall
Islands.

The relationship between the Taiwan Health Center and the Marshall Islands Health Care has
never been solidifier than ever for many years now. The skills, technical assistances and technical
expertise provided to the MOH staff is vital and very much appreciate not to the health care staff,
but especially to the people of the Marshall Islands.

The Ministry of Health would like to thank the Embassy of the Republic of China (Taiwan),
Taiwan Health Center for all the help you have bestowed upon the people of the Marshall Islands all
these years. We look forward for many more opportunities in the future to work with you, and we
are grateful for the good quality of medical care and healthy life style from the Taiwan Health Center
and for providing many medical services to the Marshallese.

Kommol tata.
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Manager Mei-Hui Chen
Preventive Medicine & Community Medicine Department

The Marshall Islands is an island of blue sky, blue oceans and beautiful beaches. The people are
kind and warm, often welcoming tourists with huge sparkling eyes and shy smiles.

Through the Ministry of Foreign Affairs and Ministry of Health and Welfare joint program,
Taiwan Health Center in Shuang Ho Hospital had the opportunity to provide medical service in
Marshall Islands.

Since the islands are composed by coral reefs, their inland natural resource is not rich and
local food production can not adequately supply the needs of the residents. The islands import
almost every living supplies, the primary source of water is rainwater, which is high in bacteria and
not suitable for drinking. Hence residents are required to buy drinking water or install water filters,
and boil the water before drinking. For medical resource, there is only one large hospital to provide
medical services, and currently, it is mainly staffed by Filipino physicians. In recent years, through the
efforts of the Ministry of Foreign Affairs and Taiwan’s Shuang Ho Hospital touring medical team and
training program of medical professionals, international medical, nursing, nutritional, rehabilitation,
information and other experts are invited to share new knowledge in a yearly international
symposium. It is expected that more locals from the Marshall Islands can join the medical care
profession, enhance their professional competency through continual professional training, and
remain in their country to serve their fellow citizens in the future.

Children account for about 5% of the total population. Given the inadequate economic
condition, water resource and medical resource, the children are confronted with multiple health
issues such as parasites, growth retardation and unbalanced nutrition. Adults are confronted with
health issues similar to urban health problems, such as cardiovascular and metabolic diseases due
to their habit of eating fried, sweet and high-calorie foods.

In planning our health promotion activities, such as the prevention of diabetes, we integrated
with community official and non-official organizations, actively participated in community activities,
designed health screening game modules, and encourage residents to participate in the activities.
During the activities, we introduce ways to
prevent diabetes, such as through nutrition
and cooking, activities and exercise,
infection control and environmental safety,
and provide follow-up monitoring.

Establishing a healthy lifestyle does
not happen instantaneously; it is a cultural
formation that requires time. We still have
much work to do for this friendly country
of Marshall Islands and its enthusiastic
people. | am grateful to the hospital for
this educational trip where | have the
opportunity to teach and learn with you. |
have yet to leave, but already | am missing
this beautiful place.

S EVISHYE EEEFEIEEM{PY Outgoing Residents




17

el LR bR =11\ 5

SEFEEPL BRAREZE6 S

HEEINZBEE FEABR AL « Fesl RS FEIR EAERREEE » FKE S KEFEHNSES
B SETRIMZMEA - HARER S TR AFEERT (Majuro Hospital) » B ERIEEERIEED )
Laura B52 @ B EIPEMETIEMERANBRENR @ MRS HEIN&/E R4 P05 EKIBRE
IBHEITSIRNEIFTE ©

RIS THVERR 24ERIK * R1E IDF(International Diabetes Federation) 8Y#ft5T » 98 1/4 DL E
NERERKRABES ; EHRFANERNAEE P  FIREREIFII HbALe KR 8 » HPBEH 1/4 DL
FERREY HbAlc KR 10 » SIX0MABIEFISB AN » BENPEFRALRILLE SEL » %8 1R
NEBFIRR o BRRBRL EHFENEESFTENER 2 — @ ZEEFFEBMURSHEGEEAS
RBOATD N WAL ©

HPIESEEMMAITONE EP - B —1RERBKFEFENE T HENEHIIR - srHNHRERS
F—IRNEEAEIN WBESIHESEE » EEMEIFR NGO 8958 MREZTIFAER  71if
BIEINRNEZEA DA LURE—F - BEIEREFINESEBEXVERMMEIER THHIAR - BittH
ZREDE@IMREIES RN RMEBIERZ0MERIRTAR 2 RGEROAERTD A » HE
—SHEEWRR -

EFRIBRIZOVER - HBE 3 BMPIZERUKR B TR FEE T LERITS - 7 BIRFEHOINERA
B REM Metformin UK —7& sulfonylurea ZRIEH| MAE © 5 2EMMBEMREZ ELISEE
Hl [ - FLREEERERREZENSHRERES

BAFRETEEEEE Ciara SRIL - BEFRHEBIBIBEEY) - BHLEY)— B LIKES e
WP - itk BEEABNE 5 —RISEREZEAEIBIBNEY) - FIRHEER —WHMABRIGIRFM
¥E®L » ®3F : TZD - acarbose » DPP4 inhibitor A& meglitinides Z5P0¥BHYEENY) o R L AR 3
DEHRAREFHIN 0 FEBRHNRRELE—IRNEEAB LRSS AL BEMD S0 ZZ69ERA B
EREENEMER o WRDEE SSEEMZIMNDE - FRAEEROBBEIPIE—F s EEN
EITREREEIM ©

Canvasback Mission §9 Wellness center 2 —{BEIFEREY NGO » MY BIERESLIENE MR
SBENRAEEITADARTALS ~ (RERRIU R R AMBRIFOVEE £ - R ENERAIBRENGTE L - HMai8s
TERBY]) : F5fPI8I58 wellness center B AEITIRRERRENR VR EL &0  fEFNPIRITE Laura 526501738
fPENT BHEENSTSS o

EBULHERR - FPIEEMENEESERESMIEK » FEIURSVFRENS LHRSEESH
BHEE  BEERELER (WHO) AR5 ERRE » SEIFR NGO » Eithsy NGO 18 - UHIE
BISHINBHIBR -

EEmERAS  HESEERERNMEERRMMEBEERBRENER  RMMURAD  BE2
BE2REMHIE @ 25t H—EHEKRFR2HATH S  HIENZEEIEERSEER - F
b5 £ B S EHEBEFEIRE SR  BENE0NER AN REHNELEZZSHEBNERE

Small)step)fory DiabetesjinfMarshalljislands}

_-— e S —— o -~ —

Dr. Paul (Te-Ming) Chiang
Taiwan Health Center

Thanks for invitation from Taiwan Embassy in Republic of Marshall Islands, Ministry of Health
and Welfare and Shuang Ho Hospital. | have the privileges to do medical services in Republic of
Marshall Islands(RMI) for 2 months. During this period, | see outpatients in Majuro Hospital and
Laura Health Center where there are lesser medical resources. Together with local nurses, we do
home visit at different communities. Nicki Hsu, project manager in Taiwan Health Center and | also
have different projects in public health.

According to statistics of IDF(International Diabetes Federation), the prevalence of diabetes
are more than 25%, which means one in every 4 people suffered from this disease. In our survey,
the average HbAlc of population was more than 8%. Besides, more than one-fourth people have
poor sugar control with HbAlc more than 10%. Therefore, complications including diabetic foot with
amputation, blindness and chronic kidney diseases are common. Diabetes is therefore one of the
major focus of Non-Communicable disease (NCD) programs in RMI.

We held Diabetic Seed Teacher training program. The target groups were officers in Ministry
of health (MOH), medical practitioners in Majuro hospital and leaders of NGOs. We hope that this
training would equip them with concise knowledge and methods about prevention, diagnosis and
treatment. We believe that it is the only way to truly change the destiny of RMI.

In the clinic, | noticed there are only two medication for sugar control, Metformin and Glipizide.
If patients failed to control blood sugar with these two, the only solution would be insulin injection.

Ciara, director of Department of Pharmacy in Majuro Hospital, said that there are some
medication donated from Taiwan rarely prescribed. Among them, there are other kind OAD(oral
anti-diabetic agents), including TZD, arcabose, DPP4 inhibitor and meglitinides.

Therefore, sharing how to use those medication well became a key point in our training
program. Participants gave us good feedbacks. We were also invited to give a lecture to doctors in
Majuro Hospital.

There is an international NGO, Wellness Center of Canvasback Mission in RMI. Their vision is
to promote health lifestyle and decrease incidence of diabetes through balanced diet and exercises.
We have close cooperations in DM projects. We invited their staffs as speakers to demonstrate
cooking healthy diet. With us, they then had chances to enter local communities.

As a result, we expanded partnerships in our public health projects [

with different organizations and institutions, including consultants
in WHO, project managers of international and local NGOs and local
churches. It then developed more possibilities and accumulated
resources to achieve our goals in TB programs, parasite programs and
teenager education.

To sum up, International Medical Service is not only to provide | 3
resources, techniques or personnel to recipient counties. More
important is to design an applicable project that is suitable to this
country. it is so important to connect with other organizations and to
manage donated resources well. It is possible to achieve multiple goals
together.
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Solomon Islands is Taiwanese biggest friend in the south pacific ocean. The country consists of
six large islands and about nine hundred smaller islands scattered in the Oceania region, covering
a land area of 28,400 square kilometers and a much bigger area of sea. The total population is
561,000. The country's capital, Honiara, is located on the island of Guadalcanal. This country is
one of less developed countries in the world. Around 85% of the population lives in rural areas
and has limited level of urbanization. It creates a different charm of this country and one of which
is its people who are known for their always smiling faces. The country owns lots of undeveloped
rain forest and un-spoilt marine ecosystems. It is not like other commercial holiday tropical islands,
overly decorated. From mountains to beaches, there are lots of beautiful sceneries worth to be
explored.

Geography: The country lies to the east of Papua New Guinea and northwest of Vanuatu, its
two neighboring Melanesian countries. It lies between latitudes 5° and 13°S, and longitudes 155°
and 169°E. The wide distance can be 1500 km. Administratively the country is divided into nine
provinces and one city. The nine provinces are Central province, Choiseul province, Guadalcanal
province, Isabel province, Makira-Ulawa province, Malaita province, Rennell and Bellona province,
Temotu province, Western province, and Honiara City.

Climate: The islands' ocean-equatorial climate is extremely humid throughout the year, with a
mean temperature of 26.5 °C (79.7 °F) and few extremes of temperature or weather. June through
August is the cooler period. Though seasons are not pronounced, the northwesterly winds of
November through April bring more frequent rainfall and occasional squalls or cyclones. The annual
rainfall is about 3,050 millimeters.

Ethnic groups: The majority of Solomon Islanders are ethnically Melanesians with few
Polynesians and Micronesians as the other two significant groups. There are few Australians,
Europeans and Chinese.

History: Thousands of years ago, there were already human beings living on these islands. The
first European to visit the islands was the Spanish navigator Alvaro de Mendafia de Neira. The Battle
of Guadalcanal became an important and bloody campaign fought in Second World War as the
Allies began to repulse Japanese expansion. Independence was gained in 1978 and it is a member
state of the British Commonwealth. Solomon Islands has a unitary parliamentary and constitutional
monarchy. Queen Elizabeth Il is Solomon Islands” monarch and the governor-general is the head of
state. However, the head of the political government is the Prime Minister.

Languages: While the official language is English, the lingua franca is Solomon Pijin and there
are 87 different languages spoken by the various ethnic groups in the country.

Economy: GNI per capita is 1830 USD. Solomon Islands earn its income from forest industry
and fishing industry. The islands are rich in undeveloped mineral resources such as lead, zinc, nickel,
and gold. In 1998 gold mining began at Gold Ridge on Guadalcanal.

Outdoor activities: Various activities like mountain climbing, surfing, fishing, diving are popular.
Solomon Islands is also one of the world's top diving destinations. There are variety of marine
ecosystems and un-spoilt reefs; beside these you also have Second World War wreckages that are
popular to dive. Solomon Islands has several diving agencies and one can book with them to dive the
exciting spots. It is worth visiting for one to explore for themselves these underwater world sites.

Music: Island music, especially panpipe music is one of the popular music played and enjoyed
by Solomon Islanders; however Western music is quickly influencing the traditional forms and types
of music previously.practiced.
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the sugar check machine at NCD training workshop in
2009.

Kaohsiung Medical Univer

Briefjintroduction)joff

s Nt

Taiwan)HealthyCenterzinjSolomonjlslands)

In 1985, Republic of China (Taiwan) and the Solomon Islands (SI) established diplomatic
relations. Since then, Taiwan and Solomon Islands have collaborated in many important programs
and activities those have contributed to their cordial and friendly relationship. Listed below is a
summary of the many exchanged programs and projects collaborated over the years.

(1)1989-1993 National Referral Hospital Expanding Project (Phase | & Il)
(2)1994-2004 National Referral Hospital renovations Project
(3)2005-2006 National Referral Hospital Expanding Project (Phase 1)

(4)2006~National Referral Hospital and Kaohsiung Medical University Chung-Ho Memorial
Hospital (KMUH) sisterhood relationship project

(5)2006~the Taiwan Mobile Medical Mission Service

(6)2007~the Medical Personnel’s Capability Rebuilding Project
(7)2007~Taiwan Health Center in Sl project

(8)2008~Taiwan Scholarship project on health field

(9)2013~Dengue Outbreak Response Program and NRH Priority Projects

In order to enhance and improve the public health challenges faced by Solomon Islands, a
Memorandum of Understanding (MOU) was signed by Minister Johnson Koli, Ministry of Health and
Medical Services of Solomon Islands and former Minister Sheng-Mou Hou, Ministry of Health and
Welfare of ROC (Taiwan) in April, 2008. The MOU was intended to share and implement Taiwan’s
valuable and successful experiences in Solomon Islands, assist in enhancing local public health,
improve the standard of local health, eliminate the threat of disease, and further achieve the Goal
of WHO- Health for all.

The Taiwan Health Center (THC) is sponsored by the Ministry of Health and Welfare, and
supported by the Ministry of Health and Medical Service of Solomon Islands, National Referral
Hospital, and Taiwan Embassy and executed by Taiwan Kaohsiung Medical University Hospital.
By giving a lot of valuable efforts and assistances, the THC has successfully implemented various
programs and trainings that benefited the people in Solomon Islands.

The concept and healthcare system of Taiwan public health was brought in to this county
in the 2nd half of 2008, as shown in Figure 1. Based on the public health plan, Taiwan Health
Center provides an excellent medical
service, education and training to all of the
communities. Over these years, THC has
been collaborating with Ministry of Health
and Medical Services of Solomon Islands,
World Health Organization, Australian
Government, Japan, UNICEF, UNFPA, SPC,
World Bank and other NGOs to help solving
the health and development needs of
Solomon Islanders.
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In 2009, a seven-year program of
treatment and prevention of diabetes
(type Il), hypertension and gout was
successfully accomplished. There
were more than 150 seed-teachers
who underwent appropriate training
and successfully passed their exams,
including doctors, nurses, and other
paramedical personnel.
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Non-Communicable Disease
prevention program is another
significant THC project launched in
2007. The project combined the forces

I hri‘ l
from Taiwan International Health Action Tiﬁ}i’%ﬁiﬁ%w Kulu Tt 2342

(AR ENET T CI ELl I EI M EeTelo I Clule]sM November 2010 We organized parasite prevention program and medical
and Development Fund (ICDF), and SRR CIVReclnlnlVigliaR e el NCIEl Elle=lE N elge)Vilg[els

KMUH volunteers. It benefits over a
thousand of Solomon Islanders and assists them in regaining a better and healthier life.

Swine flu education training is one of the other THC project. There were two seminars held in
2009 with a total of 125 health care workers participated.

Table 1 Project Objectives

Fields Activities

|. Parasite Screening, Treatment & Prevention, and Training Program

Il. The Seed Teacher Training program on Parasite Prevention

[Il. Training Program of Parasite Examination to S| Paramedical personnel
|. Seed Teacher Training Program of Diabetes, Hypertension, & Gout
Education

Il. e-DM Case Management Informatics System (DMcmis)

I. The Capability Promotion Camp of maternal women and infant care
Maternal and Child Health|project

(MCH) program II. The renew delivery (resterilizable) set at rural health center project

lll. Neonate & Infant Nursing Care Training project

I. Rural Community Medical/Clinics Supporting Program

Il. Good Samaritan Hospital Outpatient Service Program

[Il. Taiwan Mobile Medical Mission Service Program

. SIG Parliament House Members &Officials

[l. Rural Health and Public Health Cultivation

Neglect Tropical Disease
(NTD) project

Non-Communicable
Disease (NCD) project

Medical Service at Urban
and Rural Village

Health Education Program

Taiwan medical personnel visited many provinces (approximate 900 smaller islands) in this
country since the Taiwan Health Center established at the end of 2007. This included Santa Cruz
Island, in the far southeast province of Temotu, spreading the love from Taiwan all over the Solomon
Islands.

In the future we will continue the collaboration, not only because of the agreement, but also
for the love of the people of Solomon Islands. It is our aspiration to let Solomon Islanders stay
healthy and achieve the Goal of WHO- Health for all.
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9 Taiwan Member of Parliament and delegation of ministry of health
and welfare visited National Referral Hospital.(From left , Professor
m Lai, Wen-Ter, Professor Tan, Kai-Yuan, member of board of trustees
| W .. Eric Chen, Hon. MP Chao, Tien-Lin, Dr Rooney Jagilly, Ambassador Yu
; Victor, Dr. Lu , Po-Liang)
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SOLOMON ISLANDS GOVERNMENT NATIONAL REFERRAL HOSPITAL
P.0. BOX 349, Honiara, Solomon Islands

Dr Rooney Jagilly
Medical Superintendent
- - National Referral Hospital
e Ministry of Health and Medical services
The Taiwan Health Centre (THC) in Solomon Islands has been operating since 2007. It is
conveniently located within the National Referral Hospital (NRH) in the Centre of Honiara City. Since
its opening the THC has been working closely with the National Referral Hospital Executive in many
areas. The Republic of China- Taiwan is an important donor to the Solomon Islands Ministry of
Health, as such the THC serves as an important linkage between the Ministry of Health, the National
Referral Hospital and the Taiwanese Embassy, and Taiwanese institutions that provide personal that
come to provide service to the NRH and Solomon islands.

THC provides broad assistance to health care in Solomon Islands that includes public health
and clinical services. In the area of public health it works on parasite infection prevention and
treatment as well as public awareness.

Specific training has been provided to many staff for capacity building in maternal and child
health, clinical services, diabetes mellitus, infection control and skills update for nurses. The topics
taught and material used are custom-made to suit local situations. Materials for staff and patients
have been translated to the widely used local dialect, Pidgin English and when nutritional advises
are given, local food is used for demonstrations.

Apart from training and providing health services, Taiwan has also been providing infrastructure
development especially at the NRH. Taiwan funded major refurbishment of the three hundred bed
National Referral hospital from 1993 to 2007. When we had a major dengue outbreak in 2013, the
first of its kind in Solomon Islands, Taiwan promptly sent in relevant specialists and much needed
equipment to help dealing with the situation that was beyond our capacity. This then led to the
construction of a high quality laboratory with equipment provided that will be of great use in dealing
with dengue and other emerging diseases. Currently there are laboratory staff who are trained to
handle the donated equipment.

Taiwan has sponsored more than thirty specialist medical, laboratory, dental, nursing,
biomedical engineers and administrators to Taiwan to do training. These collaborations lead
to exchanges in various specialist clinical areas. Most noted is the two visits by a Taiwanese
Orthopaedic team that who did five total knee and one hip replacement that change these patients
lively hood. They would have otherwise never have dreamt of such lifestyle changing surgery. This
kind of surgery in Solomon Islands is unprecedented but proves the point that it is possible.

Through the THC many teams have been sent to the most remote parts of the country
providing medical services. Many of these communities hardly get a visit from doctors and dentists
because of the shortage of doctors. It is in these rural communities that 85% of the Solomon Islands
population live and the THC organized teams have been to all the nine provinces over the last few
years.

Finally on behalf of the National Referral Hospital Executive and staff | would like to sincerely
thank the Taiwanese government and its people for their continued assistance to the NRH and the
people of Solomon.islands. We look forward to have continued collaboration and friendship in to
the future.
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Sophine Y.H Wamg
Leader, Nurse Practitioner
Taiwan Health Center in Solomon Islands

Solomon Islands consist of a large number of islands
in the region of South Pacific Ocean. She is one of twenty-
two diplomatic countries of R.0.C (Taiwan). This country
owns the rich marine, forests and minerals resources, but
presents as an undeveloped country. Due to insufficient
infrastructure, poor sanitary conditions, poor
medical facilities and personnel, and it locates five
to twelve degrees south latitude in tropic areas; it

suffers from tropical infectious diseases, including
Malaria, Dengue fever, parasites infections, fungal
infections and wide spread of vector mosquito and flies. In addition, non-
communicable diseases such as Diabetes, Hypertension as well as Tuberculosis are increasing in
Solomon Islands. Up to date, some health problems appear to be presented as a major public health
issues and are in the great need of assistance.

The reason | come to serve here is to dedicate myself to international health filed. | am as
same as others who are full of enthusiasm to assist these countries with very limited medical
resources.

Kaohsiung Medical University Hospital has provided assistance in medical services in Solomon
Islands for ten years. During this period, Kaohsiung Medical University (KMU) and Kaohsiung
Medical University Hospital (KMUH), Solomon Islands National University and National Referral
Hospital have developed a steady and cooperative friendship with each other. KMU and KMUH
also facilitate to establish numerous medical cooperative relations and missions between Solomon
Islands and our government. The first term of leader from KMUH was (Grace) Shu-Ying Hou who
made the foundation and second term of leader was (Eddy) Yu-Chau Lin who worked hard to solid
the office and (Martin) Shih-Huai Hsiao offers lots of assistances to Taiwan Health Center. | am so
honor and luck to be the third term of leader of this office. Sincere 2014 | expected to provide
service here for two year. Although it was exactly as my ideal imagination only sticks with clinical
medicine filed, there are documental works and diplomatic responsibility. Although, there are
not many Taiwanese in Solomon Islands, | am fortunate to have their kind assistances. Meanwhile,
R.O.C (Taiwan) Embassy, Taiwan Technical Mission, Ministry of Health and Medical Services and
National Referral Hospital in Solomon Islands have offered all continuous assistance and support. |
am thankful to their kind help, without them | cannot learn and finish my duties step by step. The
health missions cannot be done by myself only, the imperative thing is to understand what do they
really need and respect their culture; collaborate with local authorities, organizations and citizens to
reach maximum profit.

While | stay here, | work with mobile medical team to rural area and health center; | deeply
experienced the threats of lives due to poor medical resources. Even in National Referral Hospital
which is the largest hospital in capital city we still engaged many difficult circumstances. Any fresh
medical staff from Taiwan to be here will be shocked by how poor of their condition, because any
regional hospital in Taiwan owns more resources than the entire country; that what Solomon Islands
residents face to. Why some people call her as the Lord’s territory, they said if anyone gets serious
illness here will go to heaven soon because of lacking appropriate medical equipment. The same
reason, | had to use suction tube instead of Foley tube to execute clean intermittent catheterization
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for a patient suffered from acute urine retention.
We are forced to suture patients” wounds without
sedation procedure and remove teeth with torches,
repeated used gloves, tiny gauzes, rusted unsterilized
instruments. We tried to overcome any unpredicted
situations for these patients who paddled with their
canoes or swam even walked for several hours to
reach medical station to seek basic medical service.

In addition, one of Taiwan Health Center
important missions is public health awareness.
Education is fundamental of improvement,
especially in low-developed countries. Prevention
costs far less than treatment, we educate
citizens to improve their daily sanity habits, food consumption and recognition
of diseases to prevent illness. So we hold various health awarenesses in schools, hospitals and
communities annually and interact with local residents to understand Taiwanese friendship and
assistance.

The health missions are based on understanding and respect; we are considering what we are
going to do than what do they really need now? Some donors provide materials and resource by
their imagination but ends in nothing or without function even cause disturbance. The assessments,
discussion, negotiations in advance, respect local culture and consider local condition; we can use
limited resources to solve problems, the most important issue is to conduct capability building.
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Martin Hsiao

Co-Investigator,
Taiwan Health Center in Solomon Islands Program
“Hope for Health (H4H), my friends!” It stays in

my mind since | visited this nine degrees south latitude
country.

Kaohsiung Medical University and its affiliated
institution Chun-Ho Memorial Hospital (KMUH) officially
signed the sisterhood relationship with National Referral
Hospital (NRH) Solomon Islands. Through KMU and its
four hospitals” efforts, we collaborated with Solomon
Islands Government in medical and health fields step
by step. Since March 2009 we undertake Taiwan Health
Center in Solomon Islands project from Ministry of
Health and Welfare R.0.C, we combine it with Teaching
Excellence Project, Pilot Overseas Internships Ministry
of Education; Youth Ambassadors Ministry of Foreign
Affairs; Healthcare Personnel Training Program
International Cooperation and Development Fund. The main theme is [Maintain and Improve
Human Beings Health and Welfare], it includes Maternal and Child Health, Community Health
Promotion, Life Style Disease Prevention and Management, and Emerging Infectious Diseases.
Taiwan Health Center in Solomon Islands has implemented various programs such as: an expatriate
staff, remote areas medical services, mobile medical team, specialist medical team, capability
building program, maternal and child health program, diabetic prevention and school-aged children
nutrition evaluation program, nursing research program, dengue fever prevention program, critical
nursing care and infection control programs, medical officers deployed program. In addition, we
work with other international organizations such as WHO, UNICEF, SPC, SDA, Ausaid, JICA and so on.

Kaohsiung Medical University signed the sisterhood university with Solomon Islands National
University (SINU) on 2013 and provides full scholarships to SINU’s faculties to study their master or
PHD degree. Until now KMU has deployed 226 person-times to server Solomon Islands, also there
are 120 person-times visiting to KMU and KMUH, 28 medical related staffs received training here,
three faculties took full scholarships, 13 related published articles including four SCI/SSCI journal
articles and several international media reports. We assist Solomon Islands to fight dengue fever
hand by hand and renovate labor ward, antenatal ward and build the dengue fever laboratory on
2013.

KMU was awarded 2014 symbol of national quality-safety and quality [A Paradigm of
International Humanitarian Aid Medical Mission Taiwan Health Center in Solomon Islands Program].
James D. Chen our chairman of board of trustees and Sheng-Hsiung Sheu professor, former
superintendent were awarded Solomon Cross Medal from Solomon Islands Government and Health
Medal from Ministry of Health and Welfare R.O.C.

It turned into the eleventh year soon; | had traveled to Solomon Islands more than 30 times.
My Solomon friends one by one completed their overseas studying and returned to homeland or
got promoted to important job in health field. Apart from that, Solomon citizens are more aware of
personal and community health issues. It still stays in my mind, Hope for Health!

32



|

i i) i A 25 2

FtERERREETFIE

B3R (Republic of Palau » BithsZBS#E /M Belau) IIIREBBANF » b

BrERTRREAREE 2851818 340 BSIRFfTEMNER - 8

ReE)IsNEZ  SIEEESNSFERER  MEAXELSH
SHNRGEISRNETEER o

B SHEORIBE  SELURRHA — B S BEEROKIS RS
% (A bul) RRETEPORIDEE  GHOZHSHEEE
i MBS R RS BT HEE R RS 65IE - 2005 & » BT
SR80 Tommy E. Remengesau Jr. Z5#E) "B &, -
~ B S BEREAEHE - MR EBHEESS/EREE 2020 FiF4E
B pabiic of Chind 45 30% G935 E 52 20% BIFR MMM A IRZER » 5 2009 £2 2010 £ -
BPERBHESEN) 535 SHBEOmEEETARAL ERERDTERIERES
The Capitol of Palau is sponsored  WEeelfig:eReatBrrbEb =R v o/l N A f=-R e =D WP N0 1 )
by Republic of China
CRERIFERAR -

ERELXLhE - RREEREHTERLNERILEER  EESHBHENREDTHRS B
BHROISESRARELINSDINREZAR - RRNESEER D RRILMASE - EABNRBEZRA
SN ; BABRIZRERDRE « KINBREER  BEEEEIEEHREBRONESHBL : "SA
BEE (Bai) L » EREOEMARLEBENTEEEMAA * ErUEES T FEBRS St aFEn
BBITRERE  REEGNSASBRERRES=M ' BHMNERZFHLS IMMUE I BAZEHREHE
REEMERIAS ©

RS 2EIN 0 RMALBIEARR  BMEERMNEEEEMNERSHR/E - EBAHICHME
(1914-1944) BEMAURLTIHAINKREIRE » WERZEEM ARBHRARE LT/ AR LA 60
BRE - BULF0E S BIREVIS LIS - FEESEIRT > SNSIROBIEES BN S MRS
ROV ETER - BIERRNBENEFESMEB L » MISRBEXITE 1980 FARMHBHz
BERNEHEDALUESESABOAN LERM - SKAPIERRRINMSRAZA LS RE—
BEBIMIPE - NBROETRIZDRZE : B » BABELSK » BEEY (WHERNEES)
BOSEUHARERAT ©

SK - BRICERRERREE B
foEFURER - EERERRENRELRS
Bt — ERKERETE TESZEN
A ~ SLMEVEDR ~ Z KRS B N EUIAER
B TA0YBERERE M RS AERE
IEBYRETE < SHEFR » BB EERERE
B SERAEIRIBIAN EKIN—EE KB B

X f
IR - &

VTS : =T EVIHIBES AR NS

Baby Shower :People give bless to the mom who first time give birth.

33

Palau}, Where)the)RainbowlEnds}

Shin Kong Hospital Medical Assistance Program to Palau

Palau (Belau) is an island country located in western Pacific Ocean, and is a part of Micronesia.
Palau Archipelago consists of more than 340 islands, most of which are not uninhabited. A tiny
country as Palau is, it boasts one of the most astonishing and abundant ocean ecological resources
in the world, and it also preserves it’s long-held and unique tradition and history.

To prevent natural resources from depletion, for centuries Palauans have abided by their
traditional fishing ban, called a bul, to protect busy fishing spots or endangered sea turtles.
Traditionally, a local chief declares a bul, but now Palau is pushing this tradition to a new level. In
2005, President Tommy E. Remengesau Jr. took the lead on a regional environmental initiative, the
Micronesian Challenge, which is joined by Guam, Federated States of Micronesia, and Marshall
Islands. Micronesian Challenge aims to conserve 30% of costal waters and 20% of forest land by
2020. In 2009 and 2010, Palau declared Palau a shark sanctuary and a marine mammal sanctuary,
banning all commercial shark fishing within its EEZ waters. As a result, a ocean sanctuary with a
similar size to France (approximately 600,000 square kilometers) is now around Palau.

In terms of Palauan history and culture, Palauan society follows a matrilineal system, which
still strongly influences local politics today. Palau becomes divided into northern and southern
federation. The Northern Federation rules the states of Babeldaob, and the Southern Federation
rules Koror, Peleliu, and Angaur. In the past, every tribe has its own clubhouses, called Bai, which
is built by local boys by simple tools and local wood. Colored carvings are all around the Bai,
depictinglegends, stories, and important events. Today, there are only 3 traditional Bais left, but
many now buildings integrated the style and carvings of Baiinto their design.

Besides architecture, Palauans are also carving artists. They tell the stories of legends and
important local events. During Japanese occupation (1914-1944), artist and teacher HsakatsuHijikata
came to Palau, and taught Palauans to carve their stories on small boards as souvenir for tourists,
thereby starting the tradition of storyboard making. Over time, the style of storyboard slowly
changes from a simple outlined Bai stories to today’s Bali-style deep carvings. Today, the storyboards
are usually uncolored and finished with simple shoe polish, and there are numerous shapes,
including squared, Bai, or underwater creatures (like Napoleon fish, dolphins, or manta ray).

Palau’s economy consists primarily of tourism, subsistence agriculture and fishing. It’s also
one of the best snorkeling and SCUBA diving site in the world. Under its clear and beautiful waters,
there are colorful coral reef, magnificent Blue Hole, wartime wrecks of World War I, mysterious
underwater caves and tunnels, and breath-taking huge schools of fish. Today, Palau is developing
ecotourism, trying to find a sustainable balance between development and environment.
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Taiwan)MedicallProgramj20,1[5)injPalau

Shin Kong Hospital Medical Assistance Program to Palau

Shin Kong Wu Ho-Su Memorial Hospital (SKH) is conducting Taiwan Medical Program in Palau
which is sponsored by Ministry of Health and Welfare of the Republic of China. SKH dedicated to
build capacity and improve health outcomes for the people of Palau. The implementation of the
Shin Kong Hospital Medical Assistance Program to Palau (SKMP) can be divided into three (3) parts:
Public Health Program, Clinical Service Program and Mutual Cooperative Program, each described as
the following:

Public Health Program:
SKMP Nutrition Center and Clinic

The people of Palau have been experiencing the rise of Non-Communicable Diseases (NCDs)
in its population. The purpose of the Nutrition Center and Clinic is to combat NCDs via giving advice
to patients on proper diet, lifestyle change, and to promote healthy living. The center is free of
charge and open to the public and community. All the nutrition information given is base on Healthy
Islanders” Program, which is a comprehensive life style guideline, designed for Pacific islanders by
NCD Unit. Two (2) young doctors draftee to rebuild the Nutrition Center and Clinic in 2015, also a
nurse has been sent to Shin Kong for nutrition training. Now, the Nutrition Center and Clinic is part
of NCD outpatient flow, every patient who comes to Diabetes Mellitus and/or Hypertension clinic
will receive nutrition consultation. More than 100 patients have been seen since June 2015.

Healthy School Program

In Meyuns Elementary School where the School Program operates, we implement a
combination of the following health promotion methods: direct intervention, knowledge
reinforcement, family and community participation and cognitive-behavioral intervention. Direct
intervention includes vegetable and fruit supply in school lunch and increasing physical activity by
giving jJumping ropes and instruct Diabolo. Moreover, we conduct nutrition lectures in health classes
to reinforce students’ knowledge. Meeting with Special Parents and Teacher Association (PTA)
involve the community into program as well.

Clinical Services:
Medical Referral System

In order to provide sustainable health solutions, Shin Kong Hospital provide off-island medical
referral service to the patients in Palau. Through Medical Referral Committee, patients can receive
treatment in Taiwan. There are more than 400 patients have been referral to Shin Kong Hospital
since 2013.

RRUERERTE

Vegetable and fruit supply in school lunch.
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Taiwan Medical Mission Services

To assist and enhance the quality of care in Palau, we
dispatch medical personnel as medical mission every year.
According to the request from Ministry of Health and the
statistics of off-island referral patients, the Taiwan Medical
Mission 2015 includes cardiologist and dermatologist. There
is also a nutritionist coming for evaluate and support nutrition
center and school program. There were 280 visits during
the two-week service of Taiwan Medical Mission, 159 for
dermatology and 121 for cardiology.

Short-term assistance specialty

In addition to conquer the lack of healthcare professionals,
Shin Kong Hospital sends short-term medical supports upon
request of Ministry of Health. In 2015, orthopedic surgeons are S | B80Tk BT

draftee in August and will be sent in November and December. SIS
A lot of patients await to see doctors

Mutual cooperative program: from Taiwan.
Medical Exchange Program

To empower local to facilitate medical care, Shin Kong Hospital provides a variety of training
courses for Palauan staff. Since 2007 total 35 healthcare staff received training in Shin Kong Hospital.
This year, one (1) physician was trained on Nephrology and Hemodialysis treatment for two (2)
weeks. Another nurse also got intensive training on nutrition in Shin Kong for four (4) weeks and
now works in the SKMP Nutrition Center and Clinic as a Nutrition Educator.

Strategies Plan

Given the shortage of professional personals, Shin Kong sends specialties to evaluate and make
plans for Ministry of Health upon request. Two (2) radiology technical experts were dispatched in
January to assess Radiology Department, and a development plan has been given.
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Dr. Debbie Ngemaes, MMed,

Director of Hospital and Clinical Services
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Ministry of Health
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Continued Medical Education lecture conducted by short-term assistance physician

Sincere)AppreciationjfiomjalEriend)

Dr. Debbie Ngemaes, MMed,

Director of Hospital and Clinical Services

| am really honored to have this chance to express my feedback of the Taiwan
Medical Program. The program which is coordinated by Shin Kong Hospital is A
comprehensive. Since | became the Director of Bureau of Hospital & Clinical =*
Service in 2013, | have seen this special relationship between Belau ‘fﬂ
National Hospital and Shin Kong Hospital grow stronger and better and . e
| feel grateful and fortunate that we have received such great support 'y
and benefit from Taiwan Medical Program. - r

The Belau National Hospital is the only hospital in Palau and it
is very limited in terms of the medical procedures it can provide to
the public. Some complicated and difficult medical procedures such
as cardio-angiography and chemo-therapy were not possible before,
and the patients needed to be referred to hospitals in Philippine. However, since the establishment
of the Taiwan Medical Referral Program in partnership with Shin Kong Hospital many Palauan
patients have received quality of medical care in Taiwan at very reasonable prices. In comparison to
hospitals in the Philippines, the Ministry saves over 55% in terms of medical costs for our patients.

In 2014, Shin Kong Hospital became the first choice for referral patients where over two
hundred patients have received care and return health and happy home to Palau. Many patients
tell me wonderful things about their experience at Shin Kong and how they take care of our people
like their family.

Hearing such warm comments by our patients really touches my heart, and further strengthens
the warm bond we share with Shin Kong. Besides sending patients to Taiwan, the doctors from Shin
Kong also come to us through annual Medical Missions and short-term medical consultant every
year. Such a wonderful medical program ensures regardless of where patients are they can receive
quality, sustainable and affordable care both here at home and in Taiwan.

As Director of Bureau of Hospital & Clinical Service, | would like to bring up the establishment
of nutrition center especially. According to the statistics from World Health Organization (WHO)
2015, there are over 80% of population are obese or overweight. Palau has been experiencing
the burden of non-communicable diseases (NCDs) and the majority reason of off-island referral
is NCDs. The Nutrition Center and Clinic at the Belau National Hospital established by Ministry of

Health in partnership with the Shin Kong Hospital in 2014, provided counseling
on nutrition, lifestyle change, food models, educational materials and training
of a local Palauan nutrition educator. Now, nutritional counseling is a

standard part of the medical treatment for all NCD clinics the hospital
runs. Since the opening of the Nutrition Center and Clinic the
response from the public has been overwhelming positive and we
are confident with its success, the Ministry can make tremendous
strides in reducing NCDs of the Palau people.

The Taiwan Medical Program is the finest example of how

a partnership between Shin Kong and the people of Palau can

make the difference in the lives of our patients. And | would like to

express my deepest gratitude to the Government and the People of
gRepublicof China for their kind support of this program.

40



41 Sharing school program to all the principles in Palau
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Providing vegetable and fruit in school lunch.
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Ms. Ching-Hwa Lin, Program Coordinator

When it comes to Palau, people always think of azure blue sea
water, colorful coral reefs and amazing underwater world. In fact, the
Palauan live in this vacation paradise are facing the threat of high rate of
outward migration, lack of professional personal and non-communicable
disease. Under this condition, Palau relies on assistance of other
countries. Taiwan, which is only four hours away from Palau,
plays an important aid role.

This is my second time being dispatched to Palau. My first
experience was sent as nursing volunteer to hemodialysis unit :
by International Cooperation and Development Fund (ICDF) for P
one year. | learned the culture difference and got a chance to
understand medical system here. Meanwhile, | also noticed the
progress of Taiwan Medical Program. Shin Kong Hospital is the like
a symbol of all Taiwan Hospitals. When | first arrived in Palau, a lot
of people share their experience of been to Shin Kong Hospital
themselves when they know | am from Taiwan. How big the population is really impressed me. |
came back as Taiwan Medical Program coordinator this time not only enhance my understanding of
Palau, but also experienced the great effect of Taiwan Medical Program.

Palauans are happy-go-lucky, they enjoy the moment. During the weekend, Palauan family
gathering, or they go fishing and barbeque in rock island. “Eat” is the major matter in Palauans’ daily
life. Western eating habit as can food consumption, high sodium and sweeten food is everywhere.
Moreover, high prevalence of betel nuts and tobacco chewing worsen the condition of non-
communicable disease in Palau. NCD become the first cause of death and off-island referral.

Through referral system, medical mission and short-term assistance doctor dispatch, Palauan
patients can receive care from doctors from Taiwan; establishment of nutrition center and
implantation of school program extend our health care to primary prevention; via close exchange
program, we reach the goal of building capacity of local staff and also aid on medical development
strategy building. To achieve above goal and plan by myself here in Palau is not an easy thing. It is
really challenging to evaluate all the circumstances and make plan which meet the needs, especially
in the country with different culture, coordination between each groups is delicate and complicated.
Fortunately, Shin Kong has been working with Palau for a long time. The government and most
of the palauans already are familiar with Taiwan. It really helps during the every sub programs
implement. | hope we can not only elevate the medical level in Palau and makes Palauan people
healthier, but also manifest the high quality of medical care in Taiwan to world through Taiwan
Medical Program.
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According to Belau National Hospital, doctor
should do the round for patients every day.
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Changing dressing of the wound for post operation patient.
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- Follow-up for patient who has been referral to Shin Kong Hospital

¥V = v T g - v o) g O ¥ \ v — N = ® e @ g
My;Senvice) Experiencejin)BelaujNationaljHospital
Dr. Chen-Kun Liaw, Orthopedic Surgeon
This is my third visit to Palau for medical service. | am going back to Taiwan tomorrow.
My first visit to Palau for medical service was two years ago. Shin Kong Hospital
dispatched a medical mission, which consisted of an orthopedic
surgeon, otorhinolaryngologists, and nutritionist, for two-week 4
services in Palau.
- ﬂ -_'

My medical service in Palau is as orthopedic surgeon. There
are about 20 thousands people in Palau with one (1) orthopedic
surgeon only, comparing with Taiwan 23 million people with
1.5 thousands orthopedic surgeon, roughly the same.
In terms of the insufficient equipment and sterilization
technique, the orthopedic surgeon may be able to do
limited surgeries in Palau. If the surgery cannot be done,
then the patient will be transferred to other countries
for an off- island referral. Shin Kong builds a well
running system, and a lot of Palauan people prefer - Y
Sl e RIBIRFIRES

Vice President of Palau came to see doctors from

In these three medical service trips, | did many [ R

operations. Three of them are impressed. The
first one is a young boy with slipped capital femoral epiphysis. | decided to do the surgery because
transfer off island is not good because malunion may occur because of the long administrative
working days. And reduction on malunited epiphysis may injure growth plate. One day before
surgery, | went to the operation room for checking the equipment. Make sure that the fracture table
and fluoroscopy really work well. However, during the operation, somethings happened. | painfully
assemble the fracture table. Then | did the surgery, guide pin is easily inserted. The following screw
is in trouble because of no screw driver. Without it, | used alternative method and fixed the fracture.
The second case is Achilles tendon rupture, and | used my home-made (made in Palau) instrument
and finished the surgery. The third one is a young man with chronic wound, about 15*15cm?2, for
two years. He cannot take shower, or swimming. | performed full-thickness skin graft. Today we
checked the wound and the graft take 100% is noted. After we remove stiches, he can take shower
and swimming again.

We are going back to Taiwan tomorrow, going back to reality. | hoped this medical service can
continue and we can serve the people in Palau forever.
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b Operating in limited OR with local staffs.
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HIS system case competion awards ceremony-Director of public

health service award the trophy

One)finger;to) promote)international medicallcare

Mackay Memorial Hospital International Medical Service Center
Project Manager Hui-Fang ,Tsai

The life in Kiribati is simple and the pace is slow, even in the hospital. Not like the high efficient
system in Taiwan’s medical service, there is always a long line waiting outside the clinic.

There are 13 clinics in Tarawa--capital of Kiribati. They take care of approximately half of the
population’s heath, 50000 people, in Kiribati. The health information record was paper-based in the
past. However, they do not have well library system to store the medical records and manage them.
It’s very common that the medical assistant can not find patient’s medical record and have to make
a new one every time. It not only wastes time and shortens the time to see patients but also loses
continuous follow-up in each patient’s condition. Frequent changing their name in their culture is
one of the reason that increase the difficulty to set up their medical record system.

In order to resolve this problem and cooperate with Package of Essential Non-Communicable
disease intervention protocol (PEN protocol), Taiwan medical program organized by MacKay
Memorial Hospital started to design a fingerprint-based health information system which can be
used in clinic to calculate cardiovascular risk (CVR). After one and half year developing, the system
started to be used since Sep. 2014 in 6 PEN clinic. We teach the medical assistants in clinic how to
use computers, introduce our system, collect patient’s information and calculate the CVR. Under
this system, medical assistants can save their time from recurrent paper work and have more time
to see patients and educate them.

However, we still encountered some difficulty. First, 90% medical assistants rotate to our
department in the beginning of 2015. They don’t have well hand-over system that means we have
to teach new staffs how to use the system again. Besides, the new staffs were still not familiar to
their work and don’t have enough time to use our system. The collection cases in our HIS declined
from 281 cases in Oct/2014 to 13 cases in Jan/2015.

To address this problems, we first made a teaching video instead of launching workshop
to make every new coming staff can learn by himself. Second, we held a HIS use competition to
motivate them using our system. After 8-week-duration of competition, the collected cases in our
system increased from 587 cases to 1637 cases. Along with this process, they also got more familiar
to our system.

This competition also inspired them. They found that it may be a good way to encourage local
people to do something. Two of the winner started to hold their own weight loss competition in
Bairiki and Takoronga clinic.

We won’t stay here forever and one day we will leave. | think the most important thing in
international medical support is to teach local people to know the importance of health. Only
when they appreciate the importance of health, they try to make some difference spontaneously.

The weight loss competition is continuing. This time, we
also cooperate with nutritionist from Taiwan technical mission
and volunteers from Japan International cooperation Agency
(JICA) to design some weight loss lecture to teach
them. We hope all the effort can help prevent non-
communicable disease, encourage healthier social
habit and move the society to a healthier one.

S EEERNS THE HIS ik
Introduce HIS system to the Kiribati Doctor
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Nutrition program at Kiribati Nursing School , cooperated with ICDF dietitian Mr. Chen, Hsiang- Chi
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Piling Wang, R.N., Project Manager
International Medical Service Center, Mackay Memorial Hospital, Taipei , Taiwan

Kiribati located in the South Pacific Ocean, with a unique topography and abundant marine
resources atoll. Blue sky and shining sun all the time. People addicted to eat fish, before adolescent
stage they are skinny, but the body weight sharp increase 20-30 Kg once they pregnant. For baby
growth , they eat plenty of rise and sugar water, then maintain this kind of eating habit and obese
through entire life.

According to WHO, the prevalence rate of adult obesity in Kiribati is 46 %. Obesity usually
accompanied by other health problems, such as hypertension, CVDs, and Diabetes Mellitus (D.M.).
The ranking of DM is the fourth place in the country of the South Pacific Ocean.

Explorer reasons of obesity , there were westernized diet, poverty,

few food selective, less fruits and vegetables consumption and low physical

activity. Many local shops in Tarawa (the main island of Kiribati) as

like as 7-11 convenience store in Taiwan , selling" processed food _ '
products" instead of "real food". Also compare the price of import i {
fruits and vegetables to a pack of sugar and rice, islanders prefer . : '
the cheapest rice and sugar for satisfying their big family. It's a -
very reasonable decision as a duty of a parent. Ordinary the
tight budget did not allow to spend on unaffordable fruits
and vegetables. More than that it's an automation of the life
in Kiribati where they prefer taking a bus than going for a
walk. Statistic showed, the low physical activity rate is 50 %
for adult, another word is their exercise time less than 150
minutes per week.

-I.-\- L= ’.

On a basis of operation theater statistics to diabetes foot amputation in the central hospital
of Tarawa, the number of patient is 57 from January to July,2015. As we know neuropathy of foot is
one of the main complications of D.M. Many issues will accompany after amputation as immobile,
the issue of blood sugar control, and caretaker's burden, also the family income.

Base on those reasons, the two main programs intervened are to editing NCDs handbook for
continuing education to people, student nurses and medical staffs.

The contents of this handbook included what is healthy eating , the concept of weight
management and how to do moderate intensity exercise, as well as the care knowledge of NCDs
diseases. The other part is to find out high risk people in prediabetes for preventing high incidence
rate of diabetes mellitus within 5-10 years. e

Climate change and high incidence rate of

D.M., which issue will destroy lkiribati people el o of L - —

health first, the answer appeared obviously ! x v i T4 S X ,'Ti: }{
g LY -':_.. ..l.:.-,.:'."
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Weakness)Gentleman)

MacKay Memorial Hospital,Neurosurgical department, Hsin-Yao Lin, M.D.
It’s a sad story.

Monday, a sunny day, just like everyday in Kiribati.As usual, | came to hospital early to start my
work.

“Dr. Lin, we have a patient need your consultation.” Maria said. She is an intern with round face
and always laugh on it. However, this time her face is more serious.

“He is the patient room 8 of private ward. He presented with weakness. ”
“No problem, | will go soon”

Tungaru Central hospital is the biggest hospital in Kiribati. Although it is the biggest, it just
includes about 100 beds, 20 beds in each medical, surgical pediatric and O&G ward, and a pharmacy,
a X-ray room, a laboratory room and an operating theatre. And here is already the last line of
Kiribati medical service. There is much difference here and modern medical service in Taiwan. As a
neurosurgeon, | work here more like and neurologist. All the patients complained of any neurologic
deficit will consult me.

This is a 45-year-old male who was in semi-siting position on the bed when | saw him. He wore
a clean white shirt and long pants with neat hair-cut. (They don’t have hospital gown and patients
admitted with their own clothes.) He talked to me with British accent and was sophisticated. | t
could tell that he received well education during United Kingdom colony period. Actually, he is a
high school teacher.

| started to take history and physical examination following short introduction.

The symptoms started one week ago. In the beginning, he felt a little weakness in th lower
limbs but still could walk. However, the weakness progressed ascendingly. He came to hospital
because he could barely walk on last Saturday. He started to feel weak in both upper limbs since
this morning. He complained of a little numbness over lower limbs but not painful sensation. Deep
tendon reflex decreased. No any upper motor neuron signs were noted. He also mentioned that he
had some upper respiratory tract infection two weeks before these symptoms developed.

“Is my condition serious? | feel more and more weakness....I know we don’t have so much
medicine and equipment here. May | recover......” said by this gentleman worried.

Private ward is not a fancy place. There are just separated rooms with a bed inside. His family
are all around him and | tried to explained to him and his family.

According to his symptoms and signs, the most possible diagnosis is Guillain-Barre syndrome.
It’s an acute demyelinated polyneuropathy. The actual cause is still unknown but is thought to be
related to our autoimmune system. It mostly happened after having an upper respiratory infection.
The myelin of our nerves is affected and the “de-myelination” cause nerve conduction dysfunction.
The result is weakness. This disease is a self-limited disease and most of the patients will gradually
recover spontaneously 4~6 weeks later. However, some of them will progress to respiratory muscle
weakness. If it happened, mechanical ventilator will be needed to help the patient get through the
period. Sometimes, we can use IVIG and plasmapheresis to shorten the clinical course.
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However, none of above equipment or medication we have in Kirib

“Most patients will recover gradually but since we don’t have ventilator, sometimes it is still
lethal.” | explained to the gentleman in detail and then | held his hands.

“I will come everyday to follow up your condition”
“Thanks” even in discomfort, he still replied me a classical smile in Kiribati.

| came to private ward everyday, explained to him and his wife. Everyday, his bed was fully
surround by his students. They prayed for him.

God made his choice this time.

His weakness progressed. His four limbs became total paralysis. Bulbar palsy was also noted
and he could not speak well gradually. Finally, diaphragm was also affected. He breath fast and
shallow. He could not talk to anyone anymore but | could only see the sadness from his eyes.

| sit on the bench in the private ward with his wife and told to her that it may be the recent
days. She didn’t present with crying or yelling. She just stayed quite with her red eyes.

The other day is still a sunny day.
“Who you are going to see, Dr. Lin?” asked by a young nurse.

“The patient in the room 8 is changed.....” Although | already knew the answer, | have to make
sure.

“ok, | check the medical record....”The nurse buried her inside the mess of medical reports.

The principle nurse officer walked out and said. ”Dr. Lin, you come for room 8? He was gone
last night because of unable to breath...”

“Ah..” | still felt sad despite | know this is his faith.

“But his wife asked me to say thank you to you”
“Why? | did nothing and patient is still gone”

“But you explained a lot to them. Let them can
prepare for his leaving. Let them can accompany him in
the last distance of his life”

In Taiwan, we have so many weapons to against
the disease. We fight until every opportunity we have
tried.

However, family may not be grateful.

Here, | only have my hands. Except holding him
and encouraging him, | could not do anything else. But |
got a sincerely appreciation.

The modern medicine sometimes not only get rid
of disease, it also takes the fear to disease away from
people. People forget that it’s never easy to save life.

| learned to appreciate here in Kiribati.

* Motor system disease can be simply divided into
upper and lower motor neuron diseases. According to
history taking and physical examination, we can know
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Wackny Mamarial Hospilal Molsike Modical Team

International Medical Service Center Vice Director Hsu,Wan-Ti
Is there Santa Claus?

The first time we heard Ambassador Chu suggested our medical team to Christmas Island,
the very first question came up in our mind was: What is this special place? Christmas Island in the
Kiribati language is also called “Kiritimati”. The United States ceded Christmas Island to the Republic
of Kiribati in 1983, but the island is still 4000 miles away from Kiribati and need to take 3~4 hours
flight. As Kiribati is too crowded and no longer suitable for people to live because of global climate
change, the government plans to relocate the capital to the Christmas Island for better climate and
less pollution. In Kiribati, Mackey Memorial Hospital Mobile Medical Team can provide not only
instant medical examination, but also to support constructing local medical facilities and hospitals.

Our vice president Dr. Chang led total 7 people, flew over thousands of miles and transit via
Hawaii. They were travel-worn but overcame the weariness to arrive at a place where Santa Claus
might be. When the flight was about to land, you can see a beautiful green island if you looked
down. It seems there were only coconut trees in this green island, not many buildings. We can see
the airport was so simple, only with a short runway and a tiny, shabby waiting room. What was
better than the main land of Kiribati? At least the road was flat, not potholes like riding bumper cars.
Moreover, it is worth mentioning that we barely saw garbage on the streets. To satisfy our curiosity,
we kept asking and finally found that the islanders spent one week to clean up the whole island just
for our medical team and the ambassador to leave a good impression. This was just lovely.
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The population is around 5,441; however there are only 2 foreign doctors supporting in this
place. One is a dentist and another is gynecologist, plus an anesthesiologist. The whole island is
under grossly inadequate medical resources. Therefore, when the first day we started medical
examination, long queues of patients were desperately waiting to get our help. This time, we sent
cardiologists, pulmonologists and neurologists to support having health and medical check and hope
to fulfill our patients.

During our way to Kiribati, we met a US philanthropist in Hawaii. He ended his newspaper
office before his retirement, and set up a foundation to raise money to invite the surgeons and
water purification experts to provide all kinds of assistance to Christmas Island regularly. We had
good interaction and communication with the US medical team during our stay in Kiribati for a week.
In the future, we wish to work together again as another kind of international medical cooperation.
The people spared no effort to assist in the development and aid the Christmas Island. There are
people all over the world who are willing to carry forward and to dedicate the great love spirit. For
Mackey memorial hospital, we also participate in this project with a heart of immense gratitude.
Looking back to the year 1880s, Dr. Mackey not only came a long way from Canada to Taiwan, but
also overcame great hardships in pioneer work, and opened a brand new page in Taiwan medical
history. Therefore, nowadays we are able to have great achievement in medicine. To follow Dr.
Mackey’s steps, we are also willing to help people improve their health as now we have the ability to
do it.

Regardless of countries around the world, children are always the most innocent and purest. In
Kiribati, watching all of the kids ran out of the classroom, chasing our trucks and waving their hands
with smiling faces. At this moment, | finally realized. We are the Santa Claus. We came to this distant
country which is extremely lack of medical care, and provide medical assistance and construction to
local people. To them, we are their Santa Claus bringing joy and love.

Our medical team went back to Taiwan after mission was completed. In the first 2 days back in
Taiwan, it was hard for us to fall asleep due to jetlag. When lying on bed, whenever close your eyes,
as if you can hear the sound of the water lapping against the shore. The images of the crystal clear

seawater, the blue sky, thousands of
seabirds, the vast expanse of the South
Pacific Ocean, and the beach named of
crystal and crystal salt will come clearly
into view. All of these are my precious and
impressive memories of the Christmas
Island.
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A\Generall IntroductionjofiNauru)

International Medical Service Center, Taichung Veterans General Hospital

Nauru is a small island in Micronesia in the South Pacific Ocean.
The nearest neighboring country is Kiribati, which lies 300 kilometers
east of Nauru. Nauru is a potato-shaped island about 21 square
kilometers in size (one-thirteenth the size of Taipei City). Nauru is
the 3rd smallest country in the world with a population of about
10,000 . Due to the difficulty of traveling to Nauru, it is the least
visited country in the world.

The island is surrounded by coral reefs and was once rich in
phosphate, an important component of fertilizer and cosmetics.
Phosphate is the nation's major source of revenue.

As with other island nations, Nauru has been colonized _tggfgié ’f\%zﬁ@ﬁ%ﬁ%@r .
a number of times during its history. In 1888, Nauru became ﬂ%fﬁéﬁi&f@ e ’(iAi\wo Disfrict Eyg\v\\\ 5
a German colony, phosphate mining began in the early 20th E#Res . 5%/@9963'56/%%%%@
century under a German-British consortium. During World War REuUEE Worlg - e
|, the island was occupied by Australian forces and became a BSEURINSE
part of Australian territory. During the Second World War it
was occupied by Japan. Nauru became a United Nations Trust
Territory administered by Australia after World War Il, and
achieved independence in 1968.

Despite its small size, Nauru acquired considerable wealth by mining and exporting phosphate.
In the 1970s, thanks to booming phosphate exports, the average annual income of Nauruans was
approximately $20,000 USD, which was the highest among all developing countries. Nauruans had
free access to public utilities, education, medical services, and opportunities for overseas study.
However, in the 1990s, decreased demand for phosphate and poor management led to an economic
collapse. By 2005, in an abrupt reversal of fortune, Nauru had almost become a failed state with an
uncertain future. It now depends on other countries such as New Zealand and Australia to support
its financial needs.

Nauru is structurally different from other islands in that there are many reefs with limited
number of beaches. Nauru has a tropical climate with distinct dry and rainy seasons. Despite its
close relationship to the ocean, recreational fishing and watersports such as water skiing are not
popular in Nauru. In terms of transport around the island, a single road runs along the island's
coastline. The lack of transport infrastructure has limited the development of its tourism industry.
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International Medical Service Center, Taichung Veterans General Hospital

Nauru is the smallest island in South Pacific Ocean. According to the World Health Organization,
non-communicable diseases have become the leading causes of morbidity and mortality in Nauru.
There are no medical centers in Nauru and most of the doctors on the island are general physicians.
Therefore, Nauru is dependent on the support of other countries for specialist medical treatment.
Taichung Veterans General Hospital (TCVGH) has sent medical teams to Nauru since 2008 to provide
humanitarian services and to consolidate the relationship between Nauru and Taiwan.

In order to better understand Nauru’s medical circumstances, further planning was
implemented to set up long-term medical services and to extend the cooperation between TCVGH
and Nauru. In 2014, TCVGH implemented a medical cooperation plan sponsored by Taiwan's
Ministry of Health and Welfare. TCVGH signed a referral memorandum with Nauru, and invited
Taipei Veterans General Hospital and Kaohsiung Veterans General Hospital to join this project. The
three hospitals coordinated their efforts on this project to promote Nauru’s medical healthcare.

In order to combat non-communicable diseases in Nauru, TCVGH sent long-term stationing
doctors, including diabetologists, nephrologists, and cardiologists to Nauru. Each doctor spends 3
months at the Naoero Public Health Centre, the only hospital in Nauru, and provides outpatient
service, home visits and other medical services. They have also set up special clinics according to
their area of expertise. For instance, during a recent visit, the Rheumatology and Heart Diseases
specialist outpatient clinic, which was previously not available in Nauru, provided medical service
for valve replacement and rheumatic fever patients. Furthermore, doctors shared their knowledge
and experience by giving lectures and instructing local medical staff. For example, over the past
two years, a nephrologist taught nurses how to interpret lab data and review old medical records.
Subsequently, 70 patients were found to have proteinuria and follow-up was recommended. In
addition, the doctors set up a mobile clinic to provide public health services around the island and
to promote health education. Furthermore, our team assisted with WHO-related health activities,
such as No Alcohol Day, No Tobacco Day, World Diabetes Day, etc., to promote health policies and
education.

TCVGH sent mobile medical teams to help local medical staff prepare medicine, medical
material and equipment. In 2015, two mobile medical missions have been scheduled. Each
team provides service for two weeks. The main missions include outpatient services, operations,
professional lectures, and health education workshops for sharing medical and management
experience. In June 2015, Doctor Wen-Chun Lin, who has visited Nauru twice, donated ten sets
of hearing aids to Nauraun patients with a hearing disorder on behalf of TCVGH. Cardiovascular
surgeon carried out A-V fistula and graft surgery for desperate kidney disease patients and brought
hope to many patients by establishing new paths for hemodialysis. To expand the current services
and meet various additional medical needs, the second medical mission was dispatched in October
2015. The mobile medical team not only provides effective health care, but also increases bilateral
interaction through our medical contributions.

TCVGH has sent more than 10 medical teams within the past several
years to Nauru to provide residents with free medical
services. These missions fulfill our ]
hospital's core value of compassion and : £ A %:_
it is hoped that the bond of friendship - '

between TCVGH and the Republic of
Nauru can be furtherstrengthened:
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SEEDVEES D) o A patient receives treatment at the dialysis center in Nauru.
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Dr. Chung, Mu-Chi, Department of Nephrology, Taichung Veterans General Hospital

As an island country in Micronesia with limited medical resources, the Republic of Nauru depends on
assistance from other countries to provide adequate medical care, especially for dialysis patients due to the
lack of nephrologists. There are only a few dialysis nurses on the island and they are responsible for the care
of all dialysis patients (about 20-30 patients) in Nauru.

Nauru has one of the highest incidence rates (new cases in a year) and prevalence rates of dialysis in
the world. Patients start dialysis at very young age, and this has a devastating impact on the nation's labor
force. The causes of kidney disease in Nauru include 1. a lack of nephrologists; 2. the concept that diabetes
can lead to kidney disease is not widely known; 3. a lack of a good chronic kidney disease (CKD) care program;
4. overuse of painkillers, which is very common. At the same time, the high death rate of dialysis patients
indicates that the quality of hemodialysis care is very poor.

In October 2014, a member of the mobile medical team, Prof. Kuo-Hsiung Shu, brought a portable
sonograph to check the kidneys of all dialysis patients. As a doctor stationed here for 3 months, | reviewed
all dialysis patient documents and finished the summary in three months. | adjusted their dialysis regimen to
treat the chronic and acute complications of dialysis. | also gave a lecture to instruct nurses on public health
and dialysis, which included teaching them how to look after patients with diabetic nephropathy and dialysis.

Nauruan people are smart and friendly. | realized that what the Nauruan medical staff need was good
training and instruction. The public health nurses did not know how to interpret accurately the result of
proteinuria, although they had checked proteinuria routinely for diabetes patients for many years! After |
had explained the correct method of interpretation, they suddenly realized that some of the results they
considered to be normal were actually abnormal. | helped them identify the patients with abnormally high
proteinuria using the medical records. There were about seventy people with abnormal results in previous
years. We phoned these patients and arranged a follow-up visit to the clinic. | also made a handout explaining
how to diagnose and control proteinuria.

Both patients and nurses in the dialysis room were very happy to learn this valuable method. Patients
were pleased because finally somebody could solve their problems, and nurses were relieved because most
of the time they said they did not know how to provide adequate treatment.

Roxen, a 57-year-old gentleman, started hemodialysis half a year ago. His arteriovenous fistula was
performed on the left forearm in Australia. However, the blood flow through the arteriovenous fistula was
so strong that the fingers in his left hand lacked sufficient blood perfusion during dialysis, which is known
as the “steal phenomenon”. He suffered from great pain but received no medical help. When | arrived, |
used morphine for pain control. | completed a referral sheet promptly and reported to the director of RON
Hospital that he was an emergency case. Fortunately, Roxen was referred to Australia and his AVF was ligated
smoothly. He resumed hemodialysis using a permanent Hickmann catheter which alleviated the pain. Kelly,
one of the most experienced dialysis nurses in Nauru, told me that in the past few years, there had been at
least two similar cases, who developed extremely painful gangrene necrosis of their limbs and eventually
died.

What can be achieved by a qualified nephrologist? We can use certain indicators, like urea reduction
ratio (URR), which tells us how much toxicity has been removed from the kidneys during dialysis. After our
team arrived, the mean URR increased from 51% to 67.8% within one month (December 2014 to January
2015), which was a remarkable result (the standard URR should be more than 65%)! However, a nephrologist
needs to be versatile here. | needed to cope with many problems, such as gastrointestinal bleeding, infection
diarrhea, and empyema. | improved the extreme hypertension and hypotension in some patients, so they
could receive dialysis safely. Our team provided not only good quality and effective health care, but also
compassion, the core.value of VGHTC, as well as friendship to the people of Nauru.
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Dr. Wen-Chun Lin, an otorhinolaryngologist, brought much-needed
medical equipment to Nauru to provide outpatient services.
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Dr. Wen-Chun Lin performed a hearing test using a handheld

simple pure tone audiometer.
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Dr. Wen-Chun Lin, Department of Otolaryngology, Taichung Veterans General Hospital

Nauru is one of the island nations of Micronesia in the
South Pacific Ocean. When | first mentioned Nauru to my
colleagues or friends, most of them thought that | was talking
about Peru.

At the end of 2014, | joined the Taichung Veterans General
Hospital mobile medical team and visited Nauru. It was the first
time | had experienced the optimistic nature and friendliness of
the South Pacific people. | also discovered how difficult it was to
find a doctor there and how the Nauru people are desperately in
need of specialist medical treatment. This year, | had the chance
once again to join the mobile medical team of our hospital and
travel to Nauru.

SRR RERIEE 10 AR

Taichung Veterans General Hospital

donated 10 sets of hearing aids to e i
Nauru. specialists on the island who could help them. | was more than

glad to help them but there was no equipment to perform
even basic ENT examinations. Thus, | always had the feeling that, as the old saying goes, "Even the
cleverest housewife cannot cook without rice!"

In the previous year | had noticed that many elderly
Nauruan suffered from hearing loss but there was no ENT

This time, | brought ten behind-the-ear hearing aids which had been purchased by our hospital.
Moreover, | had borrowed one handheld simple pure tone audiometer and otoscope to evaluate
the hearing ability of local patients. Due to the simple equipment and basic medical environment,
our service may not have been able to meet every patient’s demand for treatment. However, we
still tried our best to listen carefully to their requests for hearing-related treatment. We performed
a hearing test in a small and stuffy space provided for the patient and explained in detail how to
use the hearing aid. Ten behind-the-ear hearing aids were all successfully given to the patients. The
devices helped patients communicate once again with the outside world. They expressed great
happiness being able to hear sounds again, and many held my hand and said with great sincerity:
"You saved my lifel" | felt touched by their kind words and was happy to have benefited the people
of Nauru.

Furthermore, | met a boy named Nixon who had received bilateral tonsillectomy surgery that
| performed six months ago. He came back to the clinics for a checkup and the wound had healed
very well. The symptoms bothered him before the surgery, as he had a foreign body sensation in the
throat and suffered from snoring during sleep, but the surgery had improved the symptoms a lot.
His mother was quite satisfied with the results of the surgery and was thankful to the
mobile medical team who had provided aid to many local people.

During the two-week medical mission to Nauru | saw a lot of
outpatients in my clinic. When | revisited this island once again six
months after my first visit, | saw people there who were trying their
best to improve the medical environment. It is still far from perfect,
and that is why Taiwan's mobile medical team is needed. | hope
that our mobile medical team can help more people in
Nauru and write a whole new page in Taiwan’s medical
diplomacy efforts.
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Newly-weds wear traditional outfit with some
sweet hanging over their neck.

Chung Shan Medical University Hospital - Tuvalu

A\PearllinjSouth)PacificjzTuvalu)

Hsin-Yi, Yu, Coordinator, Chung Shan Medical University Hospital

Tuvalu is a South Pacific island, the second lowest population and the fourth smallest country
in the world. The entire country is composed of nine atolls islands overlooking the sea as scattered
pearl which makes it particularly charming. Tuvalu is flat and has no hills or rivers; territory does not
exceed the maximum four meters of sea level, so the greenhouse effect caused by rising sea levels is
a very serious threat. Therefore Tuvalu has become the focus of global warming issues.

Tuvalu is one of The British Commonwealth member governed by appointed the Queen of
England. Population is about ten thousand people originated from Polynesia. English is the official
language, but local people speak Tuvaluan Language as the main communication language except
Kiribati language used in Nui, the North Island. Because the lack of natural resources, in addition
to loose services industry, Tuvalu needs to rely on foreign aids. Currently Tuvalu issued the sale of
fishing licenses and fisheries agreements, exports of coconut products, the sale of postage stamps
and the website to increase revenue.

Tuvalu's internal and external traffic are quite inconvenient, only two Fiji Airways flights per
week, per month and only one to two vessels commute between Fiji. Often the schedule delayed or
canceled due to weather factors. The island (where the capital located) is responsible for only two
cargo freight transport supplies and personnel outside of the island. It requires six hours of flight to
the nearest outer islands, and the longest trip to remote islands will spend one entire day traveling.
In addition, the outer islands do not have dock equipment, its cargo and personnel, that only
connected by small boat.

Because few local jobs, higher family status with ability to work in the family must be the
breadwinner; members without income are sharing housework. Similarly, people have no shelter
house accommodating relatives; small houses crowded dozens of people is not surprising. In this
low-economy island, by only sharing is a way to survive.

Tuvalu people relatively respect the elders. The status and influence of the elders are far away
beyond the law enacted by the government, so whenever holding the events, the elders will be
arranged in the center and giving some words first. Various activities on the island, from sports
match to church building project should be participated in and directed by the elder; once violating
the norms in the island, the elders have the right to punish and even to expel the regulation
breakers.

Tuvalu's wedding ritual is that the groom's sister meets the bride in the bride's house and
processes a simple traditional ceremony, then put on Tuvalu traditional dress and go to church for
the priest's blessing. Thereafter, the newly married couples take a tour around the island by car.
Family friends from both sides will prepare food and cabaret in the evening, and grant a crown
necklace made with Australian dollar and gifts; some islands will lift the bride and go around the
guild hall to express wishes.

Tuvalu has summerlike seasons, comfortable climate and picturesque view; with the most
beautiful evening, residents have such relaxing way of living. During weekdays, men go fishing,
selling fish products, feeding pigs and climbing coconut trees to collect coconut flower honey
as daily work; women weave mats and fans, pickup and drop-off children to school and doing
housework. In the evening, people of all ages and both sexes under sunset gather in the country's
only airport runway to do sports or play in the sea and enjoy the quiet moment. At night, the whole
family sit together chatting, playing guitar and singing folk songs; some are lying on the airport
runway in small groups, enjoy southern Galaxy Star; some are riding a motorcycle to enjoy the South
Pacific sea breeze and live like a heavenly leisure life.
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Chung Shan Medical University Hospital - Tuvalu
RastiTen)YearsjoffEriendship}
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Chung Shan Medical University Hospital International Medical Service Center

In Tuvalu, an island in the far South Pacific Ocean, people have pure and simple character. In
this beautiful island, it is easy to see the arduous pioneer work of our early Taiwan Medical Program.
Ten years ago, we lovingly sowed our seed of Taiwan Medical Program and every year we took
great care of this seed. After working for years, the outcome of our Taiwan Medical Program, which
was practiced in Tuvalu, has finally grown. As time goes by, it grows, as does the unbreakable bond
between Taiwan and Tuvalu.

Chung Shan Medical University Hospital (CSMUH) has been actively participating in
international medical aid since 2005. We have contributed our medical knowledge, including
professional specialist diagnosis and public health, to assist in promoting our allies” medical quality
in the hope of making effort to international medical aid in the world. In 2006, when our medical
team first stepped on Tuvalu, a secular paradise in the South Pacific Ocean, CSMUH and Princess
Margaret Hospital (PMH), a Tuvaluan central hospital, soon became sister hospitals. After that, in
additional to offering medical aid by dispatching mobile medical team, CSMUH also helped train
PMH medical staff on medical matters every year. Our effort has won the heart and the friendship
of Tuvalu government and Tuvaluan people. Therefore, the Ministry of Health of Tuvalu and CSMUH
signed a five-year MOU in October 2011 with the goal to help Tuvalu promote both short-term and
long-term public health and medicine. This MOU was also designed to assist PMH in promoting the
health care administration by building up a Hospital Information System (HIS). With this MOU, we
believe that we can help PMH connect with the world.

Goals of this year will be continuing to build up Inpatient Information System and promote
public health education in Tuvalu:

HIS: HIS now contains outpatient services, appointment services, pharmacy services, and
inspection report searching services. This year, CSMUH has helped establish Inpatient Information
System, including inpatient doctor’s advice searching services, and inpatient medical record
searching and revising services. Through online Inpatient Information System, PMH medical staff
can manage inpatient doctor’s advice more effectively and immediately check the inpatient medical
record when patients come back for follow up at PMH. Online inpatient medical record can also help
PMH medical staff avoid postponing patients’” treatments in the reason of the loss of hard copies of
the inpatient medical record. Besides, in order to update the software at newly built microorganism
laboratory in Tuvalu, CSMUH will establish laboratory report in the target of helping microorganism
laboratory operate regularly this year.

Health care education: Because of diet habit and cultural influence, a high percent of
Tuvaluans suffer from chronic diseases and diabetes. Thus, it is important to change the Tuvaluan’s
diet habit and teach them the correct knowledge of chronic diseases and diabetes and how to
prevent these diseases. We have already conducted a series of health care workshops for Tuvaluan
people and students. In the workshops, we held healthy lunch feasts, providing vegetables and
fruit. We expect that, through these health care education activities, Tuvaluan people can better
understand the prevention of chronic diseases and diabetes, the friendly diet habit, and the way to
stay healthy while they enjoy their meals. We have already hosted 36 health care workshops with
1297 participants in the first half of this year. A satisfaction survey of health care workshops showed
that, through the workshops, Tuvaluan’s knowledge towards chronic diseases has dramatically
improved. It was also proved that holding health workshops could help Tuvalu people value the
importance of health.
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69 Tuvaluan patients were referred to CSMUH from Tuvalu. This picture was taken
while we picked up the Tuvaluan patients and their family at the airport.

Chung Shan Medical University Hospital - Tuvalu
In addition to conducting health care education activities, CSMUH also provided Tuvalu health
handbook (non-communicable diseases, NCDs) for chronic diseases outpatient department and
teachers in schools as teaching materials. Tuvalu health handbooks (non-communicable diseases,
NCDs) were designed and published last year by CSMUH. At the same time, Tuvalu health handbooks
(non-communicable diseases, NCDs) were also provided for students and children as extracurricular
reading materials. Besides, CSMUH also designed and published 200 pieces of Tuvalu maternal
health handbook for Tuvalu pregnant women. Meanwhile, CSMUH will launch Tuvalu food bases
dietary guideline which was written in Tuvalu language this year. In addition to issuing brochures,
CSMUH also designed 13 types of health care flyers. These handbooks, health care flyers, and health
care education activities can help Tuvalu people improve their understandings of diseases and
healthy diet habits. Our health care education activities in Tuvalu possess similarity to wine that with
time its fragrance flows. More and more Tuvalu people have accepted our health care education
activities, and Tuvaluans’ responses to our health care education promotion have been getting
better and better during these years.

Dispatching specialists: In order to resolve the dilemma of the lack of specialists, CSMUH
particularly dispatched a cardiologist and an obstetrician and gynecologist to assist Tuvalu for
several months this year. Besides diagnosing patients, specialists also provided PMH medical staff
with medicine workshops. These workshops focused on strengthening PMH medical staff’s medical
skills and knowledge. In addition to hosting professional workshops at PMH, our physicians also
conducted designated health care education on national Tuvalu broadcast.

Besides dispatching long-stay specialists, this year, CSMUH will also send short-stay mobile
medical team to assist PMH in treating patients with incurable medical problems, chronic diseases,
or surgery-needed problems based on Tuvalu government’s request. This year, CSMUH will dispatch
several short-stay specialists in the mobile medical team, including an urologist, a dermatologist, an
orthopedist, an ENT, a dentist, and an anesthetist. Short-stay specialists dispatched from CSMUH will
resolve the difficulty of the lack of specialist at PMH.

New steps: Seeing that there is a serious lack of specialists and medical resources in Tuvalu,
we have decided to further deepen our medical work in Tuvalu this year. On January 27th, 2015,
the Ministry of Health of Tuvalu and CSMUH signed an Agreement on International Patient Referral.
Then we started operating international patient referrals by accepting Tuvaluan patients transferred
to CSMUH. After our medical team examined the Tuvaluan referral patient’s medical record and
reached a consensus with Tuvalu, we assisted in transferring Tuvaluan patients to receive medical
treatment at CSMUH. By doing this, Tuvaluan people now have a chance to obtain high quality
Taiwanese medical service. The first two Tuvaluan referral patients arrived in Taiwan on July 23rd,
2015. They accepted Total Knee Replacement surgery treatment, and the surgery was extremely
successful. After treatment, the two referral Tuvaluan patients have already returned home to
convalesce.

Besides practicing our medical missions, we have also dedicated our medical knowledge to
the academic medicine field. Our medical team has conducted a dermatology research in Tuvalu
between 2009 to 2012. This is the first academic research of epidemiology of dermatology in
relation to Tuvalu. This dermatology research was published in Molecular Medicine Reports, and
will be beneficial for other scholars to receive a better understanding of the epidemiology of
dermatology in Tuvalu.

The past ten years of friendship between CSMUH and Tuvalu resembles two circles in a ribbon,
held tight together even though separated on two sides. Our hard-work has shortened the distance
between CSMUH and Tuvalu. We will unceasingly dedicate our medical assistance to the people
of Tuvalu in the hope of offering more medical benefits to them and lovingly undertaking the
responsibility of taking care of their health. We look forward to the day that this seed we have sown
ten years ago flourishes like a big evergreen tree with our progression of Taiwan Medical Program.
Because of the love and support we have shown these people, Tuvalu has become one of our
nation’s strongest allies.
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Registered Nurses from Tuvalu were sent to PICU ward at CSMUH to learn
how to take care of acute and critical care children.

Chung Shan Medical University Hospital - Tuvalu
Brief{NoteyaboutiTaiwan)Mobile)MedicalfScheme)

Isaia V TAAPE, Permanent Secretary for Health

Before | make my brief remarks regarding the various bilateral assistances and technical support
provided by Taiwan Mobile Medical Scheme to the People and the Government of Tuvalu, | would like first of
all wish to extend my sincere gratitude and appreciations to the People and the Government of Republic of
China on Taiwan, for allowing a wonderful mobile medical team from Chung Shan Medical University Hospital
to execute secondary and tertiary treatments in Tuvalu on regular occasions in the last two years ago since |
first joined the Tuvalu Ministry of Health in 2013.

| know that the Taiwan mobile medical scheme between Chung Shan Medical University Hospital and
the Tuvalu Ministry of Health (TMoH) was purposely established due to the need and demand to provide
better health care and clinical services at Princess Margaret Hospital (PMH) on Funafuti. The lack of medical
specialists to perform secondary and tertiary treatments in Tuvalu is going to be a continued problem due
to the lack of medical specialists in the Pacific Region. During the last quarter of 2014, the Ministry of Health
started a recruitment of five medical specialists (i.e. anaesthetists, internal medicine, paediatrics, obstetrics
and gynaecology) from abroad to work on contract basis at Princess Margaret Hospital. Until last June this
year, the Ministry of Health received only three interested applicants from the region and all the candidates
are Philippine nationals who also employed in the Pacific region. The three medical specialists from abroad
will be joining the Tuvalu health workforce in different times of the 3rd and 4th quarters this year. Since July
this year, the Ministry was very fortunate to issue a six months work contract to an anaesthetist from Papua
New Guinea to serve at PMH. He was the same anaesthetist who also served as a locum at PMH in late 2014.

At the beginning of this year, the Tuvalu Ministry of Health had already benefited from many bilateral
and technical assistance and supports provided directly and also indirectly by Ministry of Health and Welfare,
Taiwan (R.0.C.) (MoHW) via the health service provider, the Chung Shan Medical University Hospital (CSMUH).
The list below consists of the following technical assistance and supports which already provided while some
of those listed activities will be provided at the end of this year:

1.Provide Visiting Medical Specialists (VMS) from CSMUH to Tuvalu on different times of the year.
2.Provide IT specialists to maintain PMH database and intranet. 3.Provide a volunteer to work at the
Laboratory. 4.Provide the Coordinator to work as a mediator between TMoH and CSMUH. 5.Supplying of
medicines and consumables to support VMS when they visit Tuvalu. 6.Provide medical training to PMH
medical officers and nurses at CSMUH. 7.Provide tertiary treatment to orthopaedics patients in Taichung.
8.Charity donation of hospital beds to PMH and outer islands’ clinics.

This is actually a long list of bilateral assistance and technical supports that directly provide numerous
benefits to the people and the Government of Tuvalu. Many of these technical supports had already
produced major significant and positive impacts on thousands of lives of the Tuvaluans. Based on the above
list, the TMoH considers VMS as the most priority aspect and therefore | wish to make a humble request
to MoHW, if the number of visits of VMS to Tuvalu be more frequent or make it three visits a year. Even
the frequent visits of medical specialists on short-term basis to Tuvalu, is definitely reducing the number
of referrals to overseas hospitals and hence, saves substantial financial resources for other national health
developments in the outer islands.

| wish to end my conclusion with words of thankfulness particularly to the tremendous good works
of the Ministry of Health and Welfare,Taiwan (R.0.C.) for the continued support of medical programs that
run by CSMUH for the benefit and betterment of the people and the Government of Tuvalu. | also wish to
cherish the expertise, knowledge and wisdom of the management team and its technical staff at CHMUH for
delivering very outstanding and excellent outcomes in all the programs they run in Tuvalu. Nothing much |
can do from this part of the world but with the love of our heavenly God, | pray with my sincere heart for His
guidance and lovingness to be bestowed upon us. May God Bless You all.
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Chung Shan Medical University Hospital - Tuvalu
TaiwanjandjTuvaluj~>
BuildingjBridge)of/EriendshipyandjHealth)

Hsin-yi Yu, Coordinator, Chung Shan Medical University Hospital

Whenever someone asks me where | work, | always smiled and said | am working in the most
beautiful paradise in the world!-- Living every day next to the azure blue ocean, white sandy beach
lined with palm trees everywhere interwoven into beautiful scenery. During spare time, appreciating
sea watching will be only thing to do, which is refreshing and relaxing. This is not my first visit to
Tuvalu, two years ago here as CCICED volunteers, then fell in love with this simple, warm and casual
people. Being back here again, it feels like returning to the familiar home. Greeting with a smile will
be the start of a happy day.

Unlike rushing pace in Taiwan, Tuvalu way of doing things as they are slow and laid-back
people. The references indicate that the South Pacific nation spends many years seeking to survive
in a harsh environment, so the evolution of physique has achieved into easily absorb ingredients. In
the past, labor lifestyle and traditional eating habits maintain their health for many years. In recent
years, because of westernized diet and increasing food imports, their intake of fruits and vegetables
reduces and tend to choose convenience of processed foods to replace the traditional bread, fruit,
taro and other natural foods. In addition, because of reduced labor work, Tuvalu people appear
overweight--Thirty-year-old has chronic symptoms. Also lack of relevant knowledge and improper
diet has lead high proportion of the forties to complications. One of our medical plans this year
is to promote the health education of chronic diseases, so that public and students understand
the challenges of chronic diseases of Tuvalu faced in recent years. Children are the hope for the
future; we not only give health education to the patients and the adults, but also design courses for
students. Children receive a series of health education, from basic chronic diseases knowledge to
recognize food categories and balanced diet.

Tuvalu lacks of poster paper, so everything needed
from scratch. Only using white cloth as canvas, watercolor
as brushes, we made posters of health education under
such tough scenario. In addition, we prepared food cards
for children to apprehend the concept of a balanced diet
and food category from the game. Preparation of different
materials often makes me strive to middle of the night
and the next day by just three minutes, the children learn 1
that knowledge of the health through games and saw ;;1[1_"_; .,,;
me as synonymous of chronic diseases! Every time | see [

my children, shouted the name of those chronic ] '#% ' . — o
diseases rather than my name, which makes me [t SENESNSEE DS CIRE 0k
feel happy and pleased, because they really were BEEELGIZEQeReEITHCITERE S Elo] (ST RIP IR I
listening. Maybe this is just a small beginning, FE it ea ekl

but it may trigger them caring their own health
care. | am in this concept; two primary schools in the capital were carried out health education
seriously. | recalled that there are times | traveled nine hours of boat to the outer islands to promote
health education, before leaving a diabetic granny said thank you to me in simple English words
mixed Tuvalu. She said no one has come here to teach residents how to control diet and to have
appropriate exercise, so we gained a lot and felt very happy. They sent a small gift to me to express
their gratitude. At that time, | felt a spell of warmth and sense of touch. To my surprise, | did not
expect us to share a little bit but arouse big effect.
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Chung Shan Medical University Hospital - Tuvalu

The promotion of health education has encountered bottlenecks, and sometimes it may
challenge local values and habits. Being "Plump" symbolizes wealth and beauty in local culture. Due
to the westernized diet, residences have already abandoned traditional methods of plant fruits and
vegetables; particularly are fond of drinking high-calorie desserts and processed foods. Meanwhile,
we not only promote chronic disease prevention and share a balanced diet but also teach them
how to recognize the traditional Fiji and the South Pacific edible fruit and how to cook the leaves
of plants, such as Ofenga, pumpkin bread and young leaves of fruit buds...etc. In addition, people
with chronic disease have some interesting myth, such as diabetes will be more serious after taking
pills and blindness will be its side effects. We tend to spend a lot of effort to lead them into right
concept, and implant terrible complications into their mind. Being thoughtful for them as a friend, |
hope to reduce the incidence of complications and keep them healthy.

A thirty-year-old diabetes has given up on himself and unfortunately passed away a month
in hospital since the family did not understand and ignore the disease. | feel great pity for a young
life chose to give up because people do not have the knowledge of the disease, which makes me
realized that no matter how much we have misunderstood the disease, | carry this mission to
educate people how to prevent, coexist and live in a quality life! | am convinced that "education"
is the best way to promote health. Through health education, more people understand "health" is
from "passively seeing doctor" to” initiatively taking care of themselves." | sincerely hope that our
medical team’s efforts and striving in Tuvalu may guard the health of its people and make them
living in happy paradise.

Because of difficulties and setbacks, we may grow. Chung Shan Medical University Hospital has
been directing and stably rooting the international health care plan for three years and we actively
cooperate with the local activities and become health consultants and friends in Tuvalu. Being
in Tuvalu local for almost a year, | am confident that "provide good medical services and cultural
exchanges with each other" is the greatest essence of our international medical plan.
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Guidance for the treatment record system for doctors in

Tuvalu, they paying attention and staying focused on it.

Chung Shan Medical University Hospital - Tuvalu

Tuvalujinjransitionjathejinformatization)joff
Hospitaljfrom)Nothingjto)Something}

Cheng-Hung, Lin, Director, Department of Information Center, CSMUH

Chung Shan Medical University Hospital (CSMUH) signed a 5-year medical cooperative agreement with
Tuvalu Ministry of Health in 2011; one of the key projects is to set up Hospital Information System (HIS) for
Tuvalu, helping doctors to read organized medical information quickly and improve the fluency of medical
process through the system, and for the reason patients getting better medical care. In this 5-year program,
we’ve organized systems of outpatient clinic, pharmacy, examination report, admission, microbial, nursing
and chronic disease management, and look forward to assisting with medical corps in Tuvalu to provide
better medical care and services for patient. In the summer of 2013, this is the first time | went to Tuvalu. It
was a long way from northern hemisphere cross equatorial to Southern hemisphere, through thousands of
kilometers and four times flights arrived in the destination. The first experience to Tuvalu remained fresh in
my memory; | didn’t expect that the following two years need to go back to this beautiful South Pacific with
important duty.

One year before my first departure to Tuvalu, the hospital sent an IT technician to Tuvalu to collect
the degree of Informatization and found out that except a set of donated Implementation of Drug inventory
Management System, the rest medical process still stayed in paper work and manual operation in Princess
Margaret Hospital (PMH). Because of missing paper medical records, it was hard to track patients” medical
history, and the relevant daily reports or information list to be delivered to World Health Organization (WHQO)
all depended on statistician to analyze each medical record, it was time-consuming but resulted in inaccurate
data.

The first year, we built up HIS including setting up the host machine and wireless network in the local
hospital. For the system can be officially online swimmingly, we simplified the basic HIS of CSMUH, left out
complicated operation and customized the system to meet the acquirement in order to make medical staffs
realizing this system really can ease the work loading rather that making trouble. In the meanwhile, doctors
could provide better health care by obtaining integrated medical records. On the statistics side, doctors
would key in all the essential information into the system while they were being on call. The manager of PMH
acquired the record immediately through our system, no more situation likes searching for all medical records
just for a statistical data.

Due to the lack of IT technician, the high price of Internet Service and bad quality of Internet, we
couldn’t remote for maintenance and trouble shooting from Taiwan, the only way to keep the system stabling
and operating was to ask for the overseas alternative military’s assistance. At the beginning, the doctors in
PMH preferred to write the medical records by hand rather than use this system; however, after they got
used to using it and enjoyed for the convenience, they couldn’t provide the outpatient clinic without it.

We can search for all the medical histories, checking the examination and the medical reports through
HIS, this electronic data facilitates to tracking and illness care for doctors. No worries about missing paper
medical records and the patients obtain better medical care. International Medical Corps in Tuvalu gave praise
to our system; even an International Medical Corp from Fiji asked us if there was a chance to implement the
system into local hospital in their countries. It was really an encouragement and affirmation for us that the
HIS which accomplished the task and effectiveness in Tuvalu, we consulted with multi-side about this system
and got lots of praise from them.

A good information system really assists medical staffs to accomplish medical and nursing work
efficiently, but the follow-on work needs professional IT technician to maintain the system. All in all, how to
assure that PMH has the ability to maintain this system after this 5-year medical cooperative agreement is
the following task!
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Cathay General Hospital - Fiji

Ty — X
About§Fijil
Republic of Fiji is an island country which is composed of 300 islands. It is located in the South
Pacific Ocean neighboring Vanuatu to the west, Tonga to the east, and Tuvalu to the north. Fiji is

also one of the few countries in the world that is situated within both the Eastern and Western
hemispheres. The two major islands, Viti Levu and Vanua Levu, account for 87% of the population.

Due to its special geographic location, Fiji is a multicultural country. For example, its culture is
composed of indigenous Fijian, Indo-Fijian, Asian, and European traditions. Such a unique cultural
identity is also reflected on its buildings, languages, and unigue customs and habits.

Fiji’s tribe tradition is developed from its indigenous Fijian tradition. Each tribe (or community)
has its own chief (or tribe leader). The chief (or tribe leader) will assemble its clansman when
necessary and has the authority to make decisions.

Kava Ceremony

The Kava Ceremony is the most important religious and cultural tradition in Fiji. This ceremony
is usually held on special holidays or when there are important visitors. Kava is a crop of the western
Pacific. The roots of the plant are used to produce the drink “Yagona” which is usually served in the
coconut shell. Yagona is an alcohol-free drink but with sedative and anesthetic properties. Its name
in Latin means “intoxicating pepper.” Some people call it “the coke of Fiji.”

Sulu

Fijians prefer more conservative dresses. Males usually wear “Sulu” while females wear “Sulu”
and “Hamba.” Sulu is a rectangle cloth tying at the waist. It looks like a skirt or a cape, but it is
regarded as Fiji's formal and dignified dress. Fijians usually wear it to the church or to work. Sulu can
be worn in different ways. Usually, hotels in Fiji are able to teach tourists how to wear Sulu.

Meke Dance

The most popular traditional Fijian dance is the Meke, which is a combination of dance and
storytelling song. Mekes are performed at special events and holidays. Both men and women can
perform in the Meke. Men are expected to demonstrate strong and virile movements, while women
are expected to be graceful and feminine.

Flowers

There are many kinds of flowers in Fiji. Both men and women wear flowers, and they
particularly prefer red Hibiscus rosa-sinensis, known as the Chinese hibiscus. If you wear the flowers
behind your left ear, it means that you are single. If you wear the flowers behind both ears, it means
that you are married.

Taboos

Fijians always say hello to others using “BULA”, whether familiar with others or not. When
visiting the tribes, you may not wear hats or &= = gt =
sun glasses. And you should always keep your ;
voices down. Females should always wear skirt
that is longer than their knees and shirt that
covers their shoulders. Please do not touch a
Fijian’s head, including the children’s, for the
head is regarded as the most sacred part of
the body.

SRS EEARAR sulu » FENBEEZRE
sigatoka 3BV ES

Receiving sulu from Sigatoka Hospital
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BIZF S Bt BERTEEEM HIEFE Kun-Long Hung, Senior Consultant, Cathay General Hospital
BREREBEERREEEC " K FERAREEBEXREESIFSTE.  BATHEEBRIE Since 2014 till now, Cathay General Hospital has provided 3 teams of mobile medical services
R TS S 0 ORE 103 FR—FmN ' & 104 F 7 BESBE=M =@ » 25 to Fiji. All the team members included physicians of infection, cardiology, dermatology, pediatrics,

orthopedics, endocrinology, otolaryngology and dentistry. We provided mobile medical service

3 N N N N N S NIYE N S N2 I A= TN BER o 5
B DIRAE S BER S FR NSRS 8RS ADRRRESEHSHENSREERN iR to Kadavu Island for about 500 outpatients including internal, dermatological and dental medical
HHBERBLBEEESIA Vit Levu 2758 Lautoka ~ Ba + Rakiraki  Sigatoka k&S Kadavu & » R service. We also provided medical services, lectures, discussions and consultations to the sub-
SISERERTE 2006 A ' EEE ) SRNEERXERLERTFESEST - o= AEBR 2R divisional hospitals in western regions of Viti Leva, such as Lautoka, Sigatoka, Rakiraki and Ba
BETISRINAD T - Hospitals. In some hospitals, we also provided lectures and discussions for medical staffs and
nurses. In addition, we also gave health screening for local elementary students. In the latest two

(1) INSARFS : THHEEEE —157E Kadavu B _FPOKIR{EH 448 ARNEBRTS  AEHAI & teams, portable medical equipment were carried to give the service of sonographic and endoscopic
TGRS IS EESERD » ERIEA - SBLERE « BN« DEX « SME - BRE intervention. Totally 2006 patients’ service, 250 sonograms, 28 operations and 10 plastic castings

. o N e e were provided.
RAEEIRRFFIP9MERE @ T IIREBBTNNRGZEISESTE -

Through providing assistance in various area of health care, we hope to play a role in promoting
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Pr. Pa-Chun Wang and Dr. Te-Yung Fang were seeing patients in Korolevu health
center, Singatoka, Fiji.

Cathay General Hospital - Fiji

Dr. Te-Yung Fang, ENT surgeon, Cathay General Hospital

Otitis media is always an important health issue in developing countries, and of course,
including Fiji. The doctors who had been to Fiji and seen patients last year said a lot of Fijians had
ear drainage and infections and were in need of ENT doctors. Therefore, we were recruited this
time.

We had no idea about the exact severity of ear diseases and also did not know the facilities in
the hospital before we went there. Hence, we prepared many instruments and equipment which are
used in our usual clinic and during surgeries, including a tympanogram for assisting hearing test, two
endoscopes and the portable monitor system instead of the microscope for ear surgeries, a suction
system, anesthesia medicine...etc.

We had seen almost 1000 patients in 6 days and
found that there were not only otitis media, but also
many paranasal sinusitis and nasal polyposis. These
two diseases are not lethal, however, they influence
people’s quality of life a lot. Untreated otitis media
will lead to permanent hearing loss as well, and then
causes a series of problems, such as speech delay, poor
attention, emotional distress, poor academic and work
performance. We tried our best to solve the patients’
discomfort this time, and had done 18 surgeries,
most of which were endoscopic ear surgeries for
otitis media. Nevertheless, many patients still need h

long term treatments and follow. We were willing, yet 75 {a Sk B2 BT A S SR AN ZE S 5 15 b . TR $5 R4t

unable.
Dr. Te-Yung Fang did the first endoscopic ear

This medical mission to Fiji, even though we had BVl AoIgtal=NeEIa(lai R [aNaT[
tight schedule and did not have time to enjoy the
“Fiji time”, was a great and unforgettable experience.
The team members helped each other, shared pleasures and pains together, and established deep
friendship. We saw beautiful ocean and friendly people. Fijians have simple life, not wealthy but
happy, this attitude is what we should learn from them.

HPIBRBRRTEAE S RRIRBAEE6E

We prepared a suction system to local treat the patients with
ear and nose diseases.
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Vinaka, Fiji !
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Group meeting of Fiji mobile medical team before screen

in Yat-sen school.

Cathay General Hospital - Fiji
UnderpthejStarsjoffSouthern[Cr.oss
EijilMobile)MedicalfMission

Dr. Chia-Hsiu Chang, Cardiologist, Cathay General Hospital
Bula, Fiji!

Temporarily putting away the busy work of hospital service,
we arrived at the other side of the equator after a long flight. Our
destination is the resort of the Southern Hemisphere. It is Fiji, where
the heaven is mentioned on the travel book.

Mr. Hu, the secretary of Trade Mission of Taiwan in the Republic of Fiji, greeted us with “Bula!l” which
means hello in Fiji language. On the other hand, he showed us the headline of “ Taiwan medical team, ready
to go!” on the second page of the local newspaper on that day. The participation of cardiologist and ENT
specialist was highlighted in the report and it also pointed out the service locations in the following days.

On the same day, we listed the medication systemically in a rush time to meet the challenges of the
following five days. Under the introduction of ambassador, we had a consulting section with Fiji Prime
Minister and First Lady. In the welcome party, we figured out the current diplomatic status of Taiwan and how
does the medical mission pave the way for diplomatic breakthrough.

Under the Stars of Southern Cross

Fiji, the islands in the South Pacific, though blessed with the natural landscape, but the medical
resource is relative deficient. With regard to cardiology services, there are only a few cardiovascular
ultrasound machines in the entire country. Most patients with cardiovascular disease were treated by the
general physicians in local health center. In the following days, from screening in Yat-sen school of Suva to
medical consultation at local health center, we set up the medial station under the big blue sky, kept working
overtime to sunset without lunch and then dragged our exhausted body to the hotel in the evening. After
dinner, we debriefed the medical consultation process and rechecked the total amount of medicine. Under
the stars of Southern Cross, we also have many memorable first. The first time, | screened three hundred
school children in Fiji; The first time, | performed echocardiography examination in the classroom with
long table as the bed and tissue paper as a pillow; The first time, | drained the pleural effusion with simple
medical material in health center; The first time, we discussed about the pathological change under the
echocardiography with local general physician in Fiji. These first experiences have made beautiful memories
left in our mind.

This is also our first time to bring ultrasound machine to Fiji. Under the ultrasound examination,
school-age children with rheumatic heart disease are quite common in Fiji, which is quite different in Taiwan
epidemiological distribution. Antibiotics, such like benzylpenicillin, are common used in Fiji to prevent
rheumatic heart disease. However, the local general physicians rarely pay attention to the complication
of rheumatic heart disease, like heart failure or cardiac arrhythmia. We have great discussion with local
doctors about the related issues of cardiovascular diseases, such as the treatment goal and complications of
rheumatic heart disease. It is believed that this experience serves as the cornerstone for the future medical
cooperation between the two countries.

Vinaka, Fiji!

Unlike boundless sea and the skyline, there was only limited medical resource in Fiji. The people lived in
this happy heaven always have a cheerful smile to relieve the suffering. The patients who received treatment
are always cordial to say “Vinaka!” which means great thanks in Fiji language. Just ten days, the actions of Fiji

mobile medical mission seem superficial, but play the important role of in the future. | believe that someday,
we will come back! Vi
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Brief{Introduction)on)PapuaiNewjGuinea}

Papua New Guinea (PNG) locates in the South pacific
region, having the largest landscape which is approximately
46.284 square kilometers, twelve the size of Taiwan. According
to the statistics of the World Bank on 2014, the population
of PNG is about 7,476,000. The life expectancy of male is
64.7, and female is 69.2. In 177 countries of the UN Human
Development Report, PNG lies in 145. Even though PNG has
become independent for 40 years, it is still a low-developing
country.

The administrative district of PNG divides in 22 parts,
including the National Capital District (NCD) and two
autonomous communities. PNG has various tribes and more than 820 languages due to the
geographic and social condition. The official language is English, Tok Pisin and Hiri Motu. Papua New
Guinea is mostly covered with tropical climate with dry and rainy season. And the national religion is
Christianity and Catholic Church.

Due to the climate and geographic features, PNG possessed distinct biodiversity and abundant
natural resources, such as woods, coffee beans, rubber trees and marine products. Among of all,
the glamorous paradise bird, recognized as the PNG national bird, is the most eye-catching species.
Groups of bird-watchers gather to PNG just to peek at this marvelous creature.

The major disease of PNG relates to the life style and diet of the PNG people. The people diet
mainly on starchy staples and meats, whereas they consume insufficient vegetables, which led to
unbalanced diet, underweight children, etc. And also, the population suffers from cancers has been
increasing. The top three cancers are cervical cancer, head-and-neck cancer and breast cancer. It
is known that the habit of chewing betel nut can be often seen in PNG, causing the oral cancer
become one of the most commonly seen cancer in PNG.

According to the WHO report, the main defects of the healthcare system of PNG include: low
standards of patient care, unhealthy workplace practices, run-down and inadequate facilities and
equipment, inappropriate distribution of healthcare staff, and education and training which do not
always meet the health care system needs. Knowing that short-term medical service will not solve
the problem and it requires long-term cooperation and communication to have the full-view of the
local needs. Therefore, CCH started to dispatch the medical team with the mission of transferring
the technique and to train their medical personnel, along with building the capacity of their hospital,
in order to help them have a better quality of medical service.

.._,_tr --
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The nurse from the CCH emergency nursing unit showed the nurse from the
POM General Hospital about the nursing management system at CCH.

MedicallEBrogram:TaiwanfandjRapua
(ChanghuajChristian)Hospital)}

Papua New Guinea locates in the south pacific region and is an important friendly nation of Taiwan.
Starting from 2006, Taiwan carried out medical cooperation programs in PNG. Changhua Christian Hospital
became the one that was mainly responsible for this program in PNG. Under the support of MOFA and
MOHW, CCH carried out the various medical cooperation programs, such as free clinic, ophthalmology
service, and cancer specialist team.

This year, CCH still continues to dispatch the cancer specialists to PNG to response the needs of
the PNG government. And since the chronic diseases in PNG, such as diabetes, high blood pressure and
respiratory diseases, has been affecting PNG people’s life drastically, CCH invites specialists from the
division of endocrinology and metabolism and department of chest medicine to join the team to share
the latest knowledge with the PNG medical personnel and guide the PNG people about the importance of
the prevention of the diseases through medical service, clinical teaching, professional lectures and health
educational activities.

Also, the CCH doctors from the department of otorhinolaryngology- head & neck surgery, division of
oncology, and department of chest medicine went to ward rounds and clinic consultation with local doctors,
and provided appropriate treatment suggestions. Professional lectures were also arranged to share the latest
technology and skills of treating cancers. Other specialists, such as radiation technician, stoma specialist
nurse and diabetes case manager also joined the team to PNG to instruct the CT technician from Angau
Memorial General Hospital, showed the patients the correct ways of stoma care, and taught the diabetes
patients about the balanced diet and care for the diabetes complications.

However, it is known that the concept of disease prevention and health promotion should to be
promoted through public health educations. Therefore, CCH medical team arranged more than 10 health
education activities focusing on diabetes prevention, balanced diet, oral cancer prevention and stoma
care in primary, secondary schools, colleges and hospitals by cooperating with hospitals, schools, PNG
Cancer Foundation and PNG Stoma Association. These activities benefitted to medical professionals,
patients, teachers and students from all levels of schools. Except teaching them the concept, CCH also used
questionnaires and quizzes to deepen the impression to those concepts. Mr. Thompson, the vice director
of the department of nursing of the University of PNG, also noted that he’s interesting in working on a long-
term program with CCH to invite the professionals giving lectures in the university and educate the students.

In order to promote the PNG hospitals’ capacity, except from dispatching medical teams, CCH also
donated medical equipment and arranged training program for medical personnel. This year, five medical
personnel from Angau Memorial Hospital, POM General Hospital and University of PNG were invited to
Taiwan to learn from the professionals and observe the Taiwanese medical system. CCH provided well-
designed courses, according to the trainees’ background and learning expectations, hoping that these
courses will improve their skills and knowledge, so that when they’re back to PNG, they will be capable to
care more people.

The ten years of CCH medical mission team’s work is now starting to
bear fruits. CCH went all the way from the medical missions in 2005,
the ophthalmology specialist team from 2010 to 2013, and the cancer
specialist team from 2014 to 2015. The medical volunteers possessed
the attitude of selfless dedication and humble service to help the
people in need across the seas. CCH will still share the love from
Jesus through continuous overseas medical services.

WEIRREEEIENRN LS B ETPIZEH
The diabetes case manager conducted the DM clinical education

in the Angau Hospital
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The founder of the PNG Stoma Association, Mrs. Janet Yaki is the spouse of the former Minister

of the Ministry of Foreign Affairs, PNG. In 2009, she had her surgery in Changhua Christian Hospital
(CCH) to cure her colorectal cancer and had received a sound care while recovering in CCH. After
returning to her country, Mrs. Yaki knew that PNG lacked the awareness of the proper stoma care. So,
she turned the love and care received from CCH as a driving force to found the PNG

. Stoma Association, dedicating to educate the people of PNG the right concept about

stoma care. The association also worked with the CCH medical team several times

by holding the stoma care educational activities, passing the concept on to the

students, nurses, faculties of the medical colleges and nursing schools. The logo

of the association resembles the image of a rose, representing the stoma and the

rebirth of the stoma patients. And to memorize the friendship between CCH and

"~ the PNG Stoma Association, Mrs. Yaki wrote her gratitude into words.
o
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Dead/WomanjWalki n'g’
Janet Pawena Yaki, Founder / Interim President of PNG Stoma Association

| am a dead woman walking if it wasn’t for Changhua Christian Hospital. | am so grateful to Dr.
Shou-Jen Kuo, the Superintendent and the Board who made a decision to meet all the expenses for
my surgery and the recovery period at the hospital. | would also like to extend my gratitude to all the
staff who was all involved in my care. During my stay | received outmost care and attention which
immensely helped me in my quick recovery.

Your continuous support to me personally and the ostomates of Papua New Guinea Stoma
Association in supplying us with much needed ostomy supplies is truly appreciated. You are making a
difference in our lives. The CCH Overseas Medical Mission is also doing a wonderful service bringing
in specialists and treating the less fortunate at Angau Hospital in Lae, Morobe Province, Papua New
Guinea.

In 2014 and 2015, stoma care knowledge has been shared by the stoma therapy nurses who
were in the team. They presented one hour sessions at Pacific Adventist University, University Of
Papua New Guinea and the Port Moresby General Hospital Training Division. It was beneficial to all
who participated because we lack so much in all the hospitals in PNG.

| have 112 ostomates who | am assisting in counseling and caring. Out of these 112, 63 of
them are children and more of them are suffering in rural areas with no proper care given. My
commitment to help these ostomates is from my heart because CCH had given me my life back.

Thank you, Changhua Christian Hospital! You are the reason | am alive today with God’s grace.

God Bless You All.

d
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The nurses from the nursing department in POM General Hospital gains a lot from the stoma care Workshop.
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Dr. Pablo Tang and the medical staffs from Department of ER in
Angau Hospital.
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Dr. Pablo Tang, Specialist Doctor of the Department of Emergency Medicine

On October, 2015, CCH dispatched the 11th
medical team to Papua New Guinea to conduct medical
service. Since 2009, Angau Memorial General Hospital
has become the major organization we collaborate
with. To continue the 2014 mission: Cancer treatment
and prevention, we did not only send cancer related
specialists, but also experienced ER doctor to assist the
work in the ER Department of Angau Hospital. Hoping
that during the courses of exchanging experience, both
sides can obtain precious memory and extraordinary
experience.
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| am happy to join our mobile medical mission this time to Papua New Guinea (PNG),
specifically to Lae City which is the second large city after Port Moresby (capital of the nation).

When | was invited to this team, | wondered where this country is located. After investigating
with my son on a world map, we found it near Australia. | learned it is a very beautiful country
with its unique flora and fauna like “Kumul” paradise bird (nation symbol), Cuscus, Emu etc. It has
a mountainous central back bone called “highlands” descending sharply to the coastal area just
like our place Taiwan. This country has more then 800 dialect mutually incomprehensible but the
officially languages are three: English, Pidgin and Hiri Motu.

We departed from Taichung International Airport on 17th of October via Hong Kong to Port
Moresby. During our trip the weather was unstable, most of our team members suffered from
motion sickness. After arriving at Port Moresby, our Ambassador Chiu and his secretary Mr. Pan
kindly went to airport to receive us. Ambassador Chiu briefed us the situation of PNG. He alerted us
not to move alone and beware of our surrounds which scared us a little bit. We arrived to the hotel
which is very comfort and provide delicious meal which encouraged our morale.

Next day we incorporated to our respective department for the mission. Immediately, we
confirmed our suspicion just arrive to emergency department (ER). We encountered with gunshot,
machete cutting wounds, bone fracture caused by domestic violence, major trauma due to motor
vehicle accident mostly alcohol related. Those dimension of severity impressed me as ER physician.
We passed our general round and next day the patient is not there anymore. | asked our resident
is the patient went to ward. His respond was always: “I am sorry, the patient passed away this early
morning”.

We saw life vanished without any diagnosis and treatment, not because our abilities were not
good enough to help them or we made any mistakes, simply lack of resources such as instrument (CT,
ultrasounds) to make correct diagnosis then proceed to treat them. The impotence and frustration
| felt is so much worse for our medical staff who is working there everyday. My “wantok” (friend in
Pidgin) Dr. Alex always told me “I know our resource is limited, we improvised but “mipela sa wok
hat tru long ol sikman” (we do our best for our patients). Finally, | realized that is the spirit of Papua
New Guinean, even there is tempest and raining in torrents outside, but they struggle and do their
best to divert the boat to the harbor safely.
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Dr. Pablo Tang discussed the patient image report with local doctor.
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Taipei Medical University Shuang-Ho Hospital (Ministry of Health and Welfare)
Kaohsiung Medical University Chung-Ho Memorial Hospital

Shin Kong Wu Ho-Su Memorial Hospital

Mackay Memorial Hospital

Taichung Veterans General Hospital

Chung Shan Medical University Hospital

Cathay General Hospital

Changhua Christian Hospital




